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1 Introduction
In response the large number of enquiries from concerned school communities regarding COVID-19,
the Executive of NTCOGSO prepared a survey to gather and collate concerns experienced by NT
school communities. Importantly, the Executive also sought feedback from stakeholders as to how
their issues or concerns could be addressed.
The survey was designed with the following considerations
-

-

-

The use of fixed responses for Questions 1 to 5 which relate to
o The respondent’s role in the school community
o The school’s region
o The school’s source of funding
o The remoteness of the school
o The years of education delivered at the school
The use of the following open-ended questions for Questions 6 to 10 to identify respondent
concerns or suggestions in response to COVID-19. (Open ended questions were used to not
precipitate or seed concerns/ideas.)
6. The school and future delivery of learning
7. The functions of the School Representative Body and the school services provided
8. The broader school community
9. Ideas or suggestions to alleviate or address any issues or concerns
10. Any other feedback considered relevant
The voluntary provision of the following identifying information at Question 11
11. Name, School, Suburb/Community, Email Address, Phone Number

All questions, except Questions 10 and 11 required a response. An example of the survey questions
is included in the Appendix.
The survey was created using the online platform ‘Survey Monkey’. Two distinct copies of the survey
were created for the purpose of sharing one to NTCOGSO followers through Facebook and emailing
the other directly to members of Student Representative Bodies at NT Government schools.
The reason for creating two separate survey links was to see if there was an identifiable difference
between the responses made by the general public and SRB members which include Caregivers,
Teachers, School Principals and Invited Members.
This report relates to the survey responses received until the 2nd of April 2020.
The report has been constructed to summarise the key elements and findings from the survey
including
-

The survey response rate
The respondent information obtained for Questions 1-5.
A thematic assessment of the concerns and recommendations provided for Questions 6-10
including
o The types of responses at each question
1

o Individuals themes which fit within each type
o A quantitative comparison of the number of concerns or recommendations provided
at each question
o An exploration of key themes
o An overview of key recommendations
The open-ended design for Questions 6-10, allowed respondents to enter as much or as little text as
they liked. The collective group of responses for each question was reviewed to create a list of
themes that would capture the range of sentiments conveyed by respondents. Each response was
then tagged with all themes relating to the content. As such, longer responses were tagged with
more themes.
The themes fit into several broad categories or type of responses. At each question, the number of
tagged themes within each category/type was summed and calculated as a percentage of the total
number of tags. This provided a quantitative comparison for the main types of responses that were
provided.
Within each broad category or type, the individual number of tags for each theme was then
calculated as percentage. This allowed a more detailed comparison of the sentiments
communicated through the survey responses.
The tagging process was undertaken manually, which means there may be an element of human
error. Therefore, the quantitative assessment of themes used to collate concerns should only be
viewed an estimate for the proportion of concern in the community. Notwithstanding, it still
provides a useful insight to magnitude of sentiments relating to COVID-19 that were communicated
through the survey.
The Appendix of the report includes a comprehensive representation of the responses provided for
the open-ended Questions 6-10.
It is important to note that complete survey responses have not been provided, nor has any
identifying respondent information. The representation of responses does not include every
response because there were many repeated similar responses. However, those responses that are
included have captured the spectrum of concerns and recommendations that were made by
respondents.
Respondents scattered recommendations throughout their surveys. As such an attempt was made
to separate out all recommendations that were made in the last part of the Appendix.

2 Response rate
The Facebook survey was shared on the evening of Friday the 27th of March using a boosted post.
The Email survey was distributed on the morning of Sunday the 29th of March.
Given that school Annual General Meetings were held in March, at the time the survey was
distributed, many schools were still in the process of updating their list of contacts with NTCOGSO.
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The survey was emailed to all contacts current within the NTCOGSO contact database until the 2nd of
April 2020.
The Facebook Survey received 121 responses and the Email Survey 130 responses until the 2nd of
April 2020. That’s is a total of 251 responses within a 6-day window.
Figures 1 and 2 show the response rate for the Facebook Survey and Email Survey respectively.
Figure 1 Response to Facebook Survey
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Figure 2 Response to Email Survey
90
80
70
60
50
40
30
20
10
0
Mar 27
2020

Mar 28
2020

Mar 29
2020

Mar 30
2020

Mar 31
2020

Apr 01 2020 Apr 02 2020

3 Respondent information (Questions 1 to 5)
Question 1 was designed with the intention that survey respondents could identify all roles that they
hold within the school community, e.g. a person who may be a teacher, parent and SRB member
could identify as all roles.
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However, there was an oversight with the construction of the Facebook survey which resulted in
respondents being allowed to choose only one option. This is unfortunate and was unable to be
corrected once the first respondent had completed the survey.
Consequently, it is suggested that the respondent type at Question 1 for the Facebook survey be
viewed with caution, as it is likely to provide an incomplete representation of respondents who hold
multiple roles within the school community.
The following Tables and Figures, provide an overview of the Respondent information collected at
Questions 1 through 5 of the survey, including
-

Respondents role/s in the school community
Region of school
Funding source (and therefore type) of school
Remoteness of school
Years of education delivered at school
Table 1 Role of respondent (Question 1)
Role

Facebook

Email

Combined

Order of
Priority
1
3
2
4
6
5

Parent/Carer
70
58%
79
61%
149
59%
SRB Member
3
2%
51
39%
54
22%
Teacher
44
36%
34
26%
78
31%
Principal
0
0%
24
18%
24
10%
Student
0
0%
1
1%
1
0%
Other
4
3%
3
2%
7
3%
Total Respondents
121
130
251
Question allowed respondents to select all options that applied. Totals do not sum to 100%.
Figure 3 Role of respondent (Question 1)
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Table 2 Region of school (Question 2)
Region

Facebook

Barkly
Darwin
East Arnhem
Katherine
Palmerston / Rural
Southern
Total

3
52
3
12
40
11
121

Email

2%
43%
2%
10%
33%
9%
100%

10
50
8
15
26
21
130

Combined

8%
38%
6%
12%
20%
16%
100%

13
102
11
27
66
32
251

5%
41%
4%
11%
26%
13%
100%

Order of
Priority
5
1
6
4
2
3

Figure 4 Region of school (Question 2)
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Table 3 Source of school funding (Question 3)
Funding
Public
Independent
Catholic
Total

Facebook
92
16
13
121

76%
13%
11%
100%

Email
116
12
2
130

5

89%
9%
2%
100%

Combined
208
28
15
251

83%
11%
6%
100%

Order of
Priority
1
2
3

Figure 5 Source of school funding (Question 3)
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Table 4 Remoteness of school (Question 4)
Remoteness
Urban / Rural
Remote
Total

Facebook
106
15
121

88%
12%
100%

Email
96
34
130

74%
26%
100%

Combined
202
49
251

Figure 6 Remoteness of school (Question 4)
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Combined

80%
20%
100%

Order of
Priority
1
2

Table 5 Years of education (Question 5)
Years of Education
Preschool / FAFT / CFC
Primary
Middle
Secondary
Total Respondents

Facebook
66
82
45
40
121

55%
68%
37%
33%

Email
67
99
49
39
130

52%
76%
38%
30%

Combined
133
181
94
79
251

53%
72%
37%
31%

Order of
Priority
2
1
3
4

Question allowed respondents to select all options that applied. Totals do not sum to 100%.
Note:
- Families as First Teachers (FAFT)
- Child and Family Centres (CFC)
Figure 7 Years of Education (Question 5)
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Key findings:
-

Most respondents were from NT Government schools however people affiliated with both
Independent and Catholic schools responded to both the Facebook and Emailed survey links.
Responses were submitted by people in a variety of roles in school communities and a
significant proportion of respondents held multiple roles.
The role of respondents for the Facebook survey may not capture people who have multiple
roles in their school community.
All school regions were represented, indicating that people from all over the NT have
concerns and/or recommendations that they want to raise.
The largest response came from Primary schools and Preschools / FAFT / CFC, followed by
Middle and Secondary schools.
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4 Ideas and concerns related to school and future delivery of learning
(Question 6)
4.1 Description of themes used to collate concerns
Question 6 of the COVID-19 Survey was “Please list any ideas or concerns you have in relation to
your school and future delivery of learning”, allowing for a free text response.
Nearly all responses related to issues or concerns, with some respondents including
recommendations as to how areas of concerns could be addressed. The types of concerns and
themes used to tag the survey responses to Question 6 are summarised in the following table.
Table 6 Themes for Responses to Question 6 of COVID-19 Survey

Types of
Concerns
Students

Themes used to tag
survey responses
1 Differentiated
Teaching

Description relating to Concern
Ability to address the spectrum of learners needs,
e.g. children with learning difficulties, children with
disabilities.
“I am concerned about my youngest child who is
behind in school and worried about the impact of this
on her. Currently doing [literacy program] and
probably has dyslexia, the school has been assisting
her, however I am worried I won’t be able to meet
these additional needs.”

1 Food Security

Food security for children who access breakfast club
or nutrition through school.
“Accessing food for the breakfast program and
ensuring the cleaning resources and food required as
shelves are becoming destocked.”

1 ICT Access

Access to Information, Computing and Technology
(ICT) and phone or internet access. The concerns
expressed largely related to students having access,
however also included references to teachers
requiring the necessary facilities at home.
“We do not have enough computers and some
students, especially disadvantaged ones do not have
their own.”
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Types of
Concerns
Students
continued

Themes used to tag
survey responses
1 Resource Suitability

Description relating to Concern
Concerns included the suitability of resources to
support diverse subjects and the ability for schools
to produce resources of a consistent standard.
“Delivering subjects such as stage 1 or 2 Woodwork
courses to students at home.”
“Consistency is also key for equitable service
delivery.”

1 Impact to Learning

Impact on student’s learning.
“I am concerned about my child getting a sub-par
online education even with my dedication. “

1 Social Connections

Impact on student’s ability to access community and
social learning.
“I am concerned that many students do not have the
access to technology (workbooks have been
provided) to be able to be contacted to peers and
learning community.”

1 Student Engagement

Ability for learners to stay engaged through different
models of learning.
“I’m concerned that gaps between high achievers
and disadvantaged students will grow bigger. Selfdisciplined students/families should be able to
manage while the latter would fall behind further.”

1 Student Wellbeing

Impact to student’s wellbeing.
“Also, I’m concerned how the school could provide
mental support remotely and whether they can cope
with the demand.”

1 Teacher Access

Ability for students to have access to teachers to
support their learning.
“I just want to be able to have contact with my kid’s
teachers once my kids are home.”
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Types of
Concerns
Families

Themes used to tag
survey responses
2 ESL Resources

Description relating to Concern
Ability of students who have English as a second
language (ESL) or English as an additional language
or dialect (EALD) to have access to learning support
when their caregivers also have ESL or are EALD.
“Student access to resources. We were told that term
two may be dropping off a booklet, letting students
complete and then collecting for marking. This is
incredibly unfair as students’ families are also of an
EALD back ground and there will be minimal support
and engagement across this time.”

2 Parent Availability

Availability of caregivers to support learning from
home when they are also working from home and/or
have multiple demands in the home environment.
This theme is different to that related to Essential
Service Workers (ESW) where it is presumed that
caregivers are working outside of the home.
“Online learning will be difficult with 4- and 5-yearolds I don't have technology at home for them. I will
also have to work from home which will be difficult.”

2 Parental Capacity

Capacity or skill of caregivers required in order to
support learning from home.
“Home schooling children within Transition when A)
not qualified and B) working from home myself and a
husband being a sole trader.”

2 Parent Support

Level of support available to caregivers to support
learning from home.
“Parents need support on how to home-school. This
is very new for parents.”
“Stress on families if move to online/distance
learning”
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Types of
Concerns
Families
continued

Themes used to tag
survey responses
2 Vulnerable Families

Description relating to Concern
Concern for vulnerable families.
“Concerned as to how will be monitored with
children with learning difficulties.”
“Trying to deliver an equitable education to a range
of socio-economic and dis/advantaged students.”

Staff

3 Staff Health

Health of staff given potential exposure to COVID-19.
“Teachers being exposed to germs and the
government saying that schools are safe. If you want
to catch something - work in a school .”

3 Staff PD

Ability for teachers to access the professional
development to support different delivery methods.
“Teacher capability around a different way of
learning - especially online platforms.”

3 Staff Prep Time

Time required for teachers to prepare for Term 2.
“Not enough time for teachers to prepare meaningful
resources while still teaching.”
“School holidays should be extended at this time”

3 Staff Wellbeing

Teacher mental health and wellbeing.
“The pressure day in day out for teachers on the
ground is really building. “

3 Staff Workload

Workload for teachers to support classroom based
learning and remote learning simultaneously (online
or using printed resources).
“Workload on teachers is insane. Catering for face to
face classes, student/families who choose to stay at
home, planning for possible school closures (2-week
program) and planning for a Term 2 that no one
knows anything about. For now, teachers are
managing but putting in long hours of work at school
and late into the night at home. Sooner or later we'll
start to crack.”
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Types of
Concerns
Staff continued

Themes used to tag
survey responses
3 Teacher Parents

Description relating to Concern
Teachers who are also parents and would need to
continue teaching as well as supporting their own
children's learning.
“What will be the work expectations for teachers
who are also parents, should working/learning from
school be expected.”

Schools

4 Hygiene/Distancing

The application of social distancing methods in
schools and challenges related to hygiene (ranging
from the availability of products to working with
young children).
“Social distancing is impossible with primary kids. My
school doesn’t have any sanitiser or alcohol wipes.
Parents keep sending their kids to school when they
are sick!”

4 Budget Impact

Impact to school budgets.
“School Council needs a budget for IT to provide
vulnerable students with iPads/tablets to make sure
every child has access to IT.”

4 Community Safety

Safety within the broader school community.
“Teacher safety now the community is closed. Clarity
around staff being able to leave the community.”

4 Resource Production

Ability to produce resources for Term 2.
“The ability to produce resources to provide to
students if the school closes”

4 Staff Turnover

Staff who resign will be difficult and expensive to
replace.
“Staff are beyond stressed, some have already
started to resign as a result. 2. It will be near
impossible to recruit for next term.”
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Types of
Concerns
DoE/Decision
makers

Themes used to tag
survey responses
5 DoE Expectations

Description relating to Concern
Department of Education (DoE) response or
communication of their expectations.
“Lack of local decision making - SRB advocates for
staff to be able to work from home where possible,
particularly those in high risk. However, department
continues to require medical certificates, thereby
clogging up medical services and exposing vulnerable
people to further risk attending clinics.”

5 Insufficient Measures Current measures are insufficient to contain the
spread of COVID-19.
“Schools should close to flatten the curve”
“Very concerned with working in early years where I
can’t social distance and the kids constantly have
runny noses and wet their pants. We should close.”
5 Lack of Clarity

Mixed messaging or lack of communication by
decision making authorities. e.g. Commonwealth
government, NT government.
“Kids at school during COVID-19 including social
distancing, cleaning etc. The disconnect between
federal and state governments.”

5 Support for ESWs

Options for parents who are Essential Service
Workers (ESWs) in employment out of the home.
“Will it all be online? What if parents are essential
workers, what does the education delivery look like
for our kids?”

Non-issue

6 No Concerns

No concerns or positive affirmations expressed in
the survey.
“Nil I think they are well placed to deliver online
learning and could be a great example for others”

4.2 Quantitative representation of themes used to collate concerns
The category or type of concerns provided at Question 6 are represented in the following Table and
Figure.
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Table 7 Types of concerns related to school and future learning (Question 6)
Types of Concerns
Facebook
Email
relating to School
87
32%
125
36%
STUDENT
40
15%
40
12%
FAMILIES
55
20%
71
21%
TEACHERS
27
10%
31
9%
SCHOOL
61
22%
65
19%
DECISION MAKING
5
2%
11
3%
NON-ISSUE
275
100%
343
100%
TOTAL
Percentages have been rounded and may not total to 100%.

Combined
212
80
126
58
126
16
618

34%
13%
20%
9%
20%
3%
100%

Order of
Priority
1
4
2
5
3
6

Figure 8 Types of Concerns related to school and future learning (Question 6)
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Within each broad category or type, the individual number of tags for each theme was calculated as
percentage.
Table 8 Themes relating to student concerns (Question 6)
Themes relating to
Facebook
Email
Student Concerns
1 Differentiated Teaching
5
6%
7
6%
1 Food Security
0
0%
5
4%
1 ICT Access
30
34%
37
30%
1 Impact to Learning
10
11%
25
20%
1 Resource Suitability
18
21%
12
10%
1 Social Connections
3
3%
10
8%
1 Student Engagement
8
9%
13
10%
1 Student Wellbeing
7
8%
9
7%
1 Teacher Access
6
7%
7
6%
Total
87
100%
125
100%
Percentages have been rounded and may not total to 100%.
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Combined
12
5
67
35
30
13
21
16
13
212

6%
2%
32%
17%
14%
6%
10%
8%
6%

100%

Order of
Priority
8
9
1
2
3
6
4
5
6

Figure 9 Student related concerns (Question 6)
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Table 9 Themes related to family concerns (Question 6)
Themes relating to
Facebook
Email
Family Concerns
2 ESL Resources
2
5%
4
10%
2 Parent Availability
3
8%
4
10%
2 Parental Capacity
15
38%
8
20%
2 Parent Support
10
25%
6
15%
2 Vulnerable Families
10
25%
18
45%
40
100%
40
100%
Total
Percentages have been rounded and may not total to 100%.

Combined
6
7
23
16
28
80

8%
9%
29%
20%
35%
100%

Figure 10 Family related concerns (Question 6)
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Table 10 Themes relating to staff concerns (Question 6)
Themes relating to
Facebook
Email
Staff Concerns
3 Staff Health
16
29%
17
24%
3 Staff PD
5
9%
9
13%
3 Staff Prep Time
7
13%
5
7%
3 Staff Wellbeing
16
29%
19
27%
3 Staff Workload
10
18%
16
23%
3 Teacher Parents
1
2%
5
7%
55
100%
71
100%
Total
Percentages have been rounded and may not total to 100%.

Combined
33
14
12
35
26
6
126

26%
11%
10%
28%
21%
5%
100%

Order of
Priority
2
4
5
1
3
6

Figure 11 Staff related concerns (Question 6)
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Table 11 Themes related to school concerns (Question 6)
Themes relating to
Facebook
Email
School Concerns
4 Budget Impact
0
0%
5
16%
4 Community Safety
0
0%
4
13%
4 Engagement w/ SRB
5
19%
0
0%
4 Hygiene/Distancing
18
67%
14
45%
4 Resource Production
4
15%
6
19%
4 Staff Turnover
0
0%
2
6%
Total
27
100%
31
100%
Percentages have been rounded and may not total to 100%.
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Combined
5
4
5
32
10
2
58

9%
7%
9%
55%
17%
3%
100%

Order of
Priority
3
5
3
1
2
6

Figure 12 School related concerns (Question 6)
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Table 12 Themes related to decision making (Question 6)
Themes

Facebook

Email

5 DoE Expectations
4
7%
15
23%
5 Insufficient Measures 28
46%
17
26%
5 Lack of Clarity
18
30%
26
40%
5 Support for ESWs
11
18%
7
11%
Total
61
100%
65
100%
Percentages have been rounded and may not total to 100%.

Combined
19
45
44
18
126

15%
36%
35%
14%
100%

Figure 13 Decision making related concerns (Question 6)
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5 Lack of Clarity
Combined

5 Support for ESWs

Order of
Priority
3
1
2
4

4.3 Key Findings
-

-

-

-

-

There were an extraordinary number of issues and concerns raised for at Question 6 (a total
of 618 concerns were raised by 251 respondents).
A review of the staff related concerns in the Appendix demonstrates the deep concern that is
held for, and by staff, in regard to their health and wellbeing.
The breakdown of concerns relating to students shows the main concerns were ICT access,
followed by resource suitability and impact to learning.
For respondents from communities with a high level of disadvantage and/or remote
locations, food security was of significant concern for students. Given the number of NT
students who are in this situation, it is proposed that this concern is prioritised despite its
relatively low representation in the overall quantitative assessment.
The breakdown of concerns related to families indicated the main concerns were for
vulnerable families followed by parental capacity and the potential support available to
parents.
There was a specific concern raised for ESL communities in relation the potential for
caregivers to support learning and for the general availability of COVID-19 related
information to adults who have ESL. Given the high number of NT students who belong to
ESL families it is proposed that this concern is also prioritised, and specific supports are
provided.
The breakdown of concerns relating to staff highlighted the concern for staff health at risk
from COVID-19, their workload and wellbeing in the current environment. The themes of
“professional development” and “time to prepare for Term 2” highlight the pressure and
expectations on teachers in the lead up to next term.
The breakdown of school related concerns showed an overwhelming level of concern for
hygiene and social distancing at schools, particularly in relation to public health advice. Of
note was heightened concern in preschools, FAFTs, CFCs and Primary schools. Resource
production was the second highest concern related to schools.
Decision making concerns reflects the very high level of community concern about continuing
classroom-based learning and the lack of clarity about school operations in the face of health
advice. Yet significant concern was also expressed for the needs for children of Essential
Service Workers to continue accessing classroom-based education.
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5 Ideas and concerns related to functions of the School Representative
Body and school services provided (Question 7)
5.1 Description of themes used to collate concerns
Question 7 of the COVID-19 Survey was “Please list any ideas and concerns related to functions of
the School Representative Body and school services provided”, allowing for a free text response.
Nearly all responses were related to issues or concerns, with some respondents including
recommendations as to how areas of concerns could be addressed. The types of concerns and
themes used to tag the survey responses to Question 7 are summarised in the following table.
Table 13 Themes for responses to Question 7 of COVID-19 Survey
Types of
concerns
Governance

Themes used to tag
survey responses
1 Budget Concerns

Description of concern
Concerns relating to the management of the Global
School Budget.
“What do we do with employees. Keep paying? We want
to”

1 Canteen/Food Sec.

Concerns relating to the continuation of the canteen or
breakfast club, particularly in relation to vulnerable
students.
“Schools provide breakfast club and other meals, how
can vulnerable students access these”

1 GSB Employed Staff

Concerns in relation to the ongoing employment and
payment for GBS employed staff.
“School support staff, usually casually. What happens to
them if they can't work. We need to be able to look after
our people. At this stage my school has said they can pay
casual school council staff for 4 weeks but what happens
after that?”

1 Meeting Constitution

Concerns in relation to the SRB meeting the Constitution
due to disruptions caused by COVID-19.
“How do we maintain the amount of compulsory
meetings per year? Many of our council members cannot
access skype type IT for meetings - is all email meetings
and motion passing acceptable?”
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Types of
concerns
Governance
continued

Themes used to tag
survey responses
1 SRB Membership

Description of concern
Concerns relating to vacancy or capacity of the SRB.
"The school board may not be qualified to make
important decisions for our schools and students and
staff.”
“If all our families go through with plans to move to out
stations then we may not be able to make quorum.”

1 Support 4 Meetings

Concerns expressed in relation to the coordination and
format for SRB meetings.
“Need advice on how to set up videoconference meetings
with other parents and how to manage participation for
those for whom this is not their everyday work”

1 Transparency/Comms Concerns expressed in relation to the transparency or
regularity of communication with the SRB or by the
principal to staff.
“I believe the principal is not taking the concerns of the
community in a serious manner. The communication
between the principal to staff and the broader
community is reactive, not proactive and we as a school
are losing the trust of the community”
School

2 Family Related

Concerns regarding school operations and the delivery of
future learning. Largely relate to support for families.
“How do parents get help especially with high school
students?? Younger students need teacher help instead
of working by themselves at home.”

2 School Operations

Concerns regarding internal school operations. Largely
relate to the day to day operation of the school.
“Insufficient communication; lack of knowledge of
principal and slow in decision making process”
“Cleaning needs to be ramped up”

2 Staff Related

Concerns with school functions that are staff related.
“We have been told to stay home if we have symptoms,
no need to contact the clinic unless it gets worse. Surely
this can't be true as many teachers live alone.”
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Types of
concerns
School
continued

Themes used to tag
survey responses
2 Student Related

Description of concern
Concerns with school operations and the future delivery
of learning that relate to students.
“Provide devices for disadvantaged students to take
home to stay connected to school.”

Decision
Making

3 Insufficient Measures

Concerns in relation to the ongoing classroom delivery of
school. Often expressed as a recommendation to close
schools immediately.
“Please advocate for short to medium term school
closures”

3 DoE Support

Concerns due to lack of clarity or perceived lack of
support by the Department of Education.
“We need to be informed about what the Dept decides
will happen in the event that there is no face-to-face
school. We should not hear second-hand or on Social
Media.”

3 School Based DM

Largely relating to requests for local decision making or
frustration at the lack of local decision making in schools.
“School councils should be part of decision making about
closing schools”

Non-Issue

4 Affirmative Response

Affirmative feedback in response to the handling of the
COVID-19 situation so far.
“School leadership has been excellent in supporting
student and staff wellbeing.”

4 Other/Unrelated

Neutral comments.
“Our school will remain open next week for those parents
working while the teachers start planning and
programming for next term.”

4 No concerns

Respondent indicates there are no concerns.

4 Will Meet Online

SRB has indicated that they will continue meetings using
an online or phone forum.
“Currently we can continue to meet as our members have
phone access so we can continue.”
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5.2 Quantitative representation of themes used to collate concerns
The category or types of concerns for Question 7 are represented in the following Table and Figure.
Table 14 Types of SRB related concerns (Question 7)
Types of SRB related
Concerns and Issues
GOVERNANCE
SCHOOL
DECISION MAKING
NON-ISSUE
TOTAL

Facebook
36
42
23
61
162

22%
26%
14%
38%
100%

Email
36
32
7
69
144

25%
22%
5%
48%
100%

Combined
72
74
30
130
306

24%
24%
10%
42%
100%

Order of
Priority
2
2
3
1

Figure 14 SRB related concerns (Question 7)
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Combined

Within each broad category or type, the individual themes were calculated as percentage.
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Table 15 Themes relating to governance (Question 7)
Themes relating to
Facebook
Email
Governance Concerns
1 Budget Concerns
2
6%
2
6%
1 Canteen/Food Sec.
0
0%
4
11%
1 GSB Employed Staff
3
8%
2
6%
1 Meeting Constitution
1
3%
10
28%
1 SRB Membership
5
14%
6
17%
1 Support 4 Meetings
1
3%
9
25%
1 Transparency/Comms
24
67%
7
19%
Total
36
100%
36
100%
Percentages have been rounded and may not total to 100%.

Combined
4
4
5
11
11
10
31
72

6%
6%
7%
15%
15%
14%
43%
100%

Order of
Priority
6
6
5
2
2
4
1

Figure 15 Governance related concerns (Question 7)
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Table 16 Themes related to schools (Question 7)
Themes relating to
School Issues
2 Family Related
2 School Operations
2 Staff Related
2 Student Related
Total

Facebook
13
18
6
5
42

Email

31%
43%
14%
12%
100%

2
16
6
8
32

23

6%
50%
19%
25%
100%

Combined
15
34
12
13
74

20%
46%
16%
18%
100%

Order of
Priority
2
1
4
3

Figure 16 Concerns related to schools (Question 7)
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Table 17 Themes relating to decision making (Question 7)
Themes relating to
Facebook
Email
Decision Making
3 Insufficient Measures
16
70%
2
29%
3 DoE Support
6
26%
2
29%
3 School Based DM
1
4%
3
43%
Total
23
100%
7
100%
Percentages have been rounded and may not total to 100%.

Combined
18
8
4
30

60%
27%
13%
100%

Figure 17 Decision making related concerns (Question 7)
80%
70%
60%
50%
40%
30%
20%
10%
0%
3 Insufficient Measures
Facebook

3 DOE Support
Email

24

Combined

3 School Based DM

Order of
Priority
1
2
3

Table 18 Themes that were affirmative or non-issues (Question 7)
Themes relating to
Facebook
Email
Non-Issues or
Affirmative Responses
4 Affirmative Response
4
7%
4
6%
4 Other/Unrelated
11
18%
0
0%
4 No concerns
45
74%
56
81%
4 Will Meet Online
1
2%
9
13%
Total
61
100%
69
100%
Percentages have been rounded and may not total to 100%.

Combined
8
11
101
10
130

6%
8%
78%
8%
100%

Order of
Priority
4
2
1
3

Figure 18 Types of responses related to low level of concerns (Question 7)
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5.3 Key Findings
-

-

Almost half of the respondents had no issues in relation to the function of the SRB.
The other half of respondents had concerns around governance, school operations and
decision making.
The leading concern relating to governance was transparency / communication which was
significantly higher than the SRB membership and meeting the constitution.
Practical support for meetings was next highest although it was noted that some schools
were especially concerned about the job security for the SRB employed staff.
The breakdown of school related issues indicated general school operations was of the most
concern, followed by concern for families, students then staff.
The breakdown of decision-making related concerns ranked with insufficient measures as the
top priority, then DoE support and school-based decision making. All three areas of concern
were expressed in similar proportions and were reflective of the themes expressed at
Question 6 regarding decision making.
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6 Ideas and Concerns you have in relation to your broader school
community (Question 8)
6.1 Description of themes used to collate concerns
Question 8 of the COVID-19 Survey was “Please list any ideas and concerns you have in relation to
your broader school community”, allowing for a free text response.
Nearly all responses were again related to issues or concerns, with some respondents including
recommendations as to how areas of concerns could be addressed. The types of concerns and
themes used to tag the survey responses to Question 8 are summarised in the following table.
Table 19 Themes for Responses to Question 8 of COVID-19 Survey
Types of
concerns
Community

Themes used to tag
survey responses
1 Children at Risk

Description of concern
Concern for at risk children and families.
“Concerned that some students are unable to be in a safe
place outside school hours”

1 Comms/Practices

Concern relating to community awareness or practice of
recommended hygiene or social distancing.
“Community not listening and not Social Distancing”
“Children still going to shops. “

1 Community Concern

Broad concern expressed within community.
“The broader school community are worried we are not
doing enough and should be isolating”
“Anxiety that is developing within the community”

1 Food Security

Concern relating to food security for the broader
community.
“Food supplies and meeting the health needs of people in
the community.”

1 Community Safety

Concern for the level of safety in the community.
“No police, violence, mental health issues, safety of
essential services as community feel that they shouldn't
be allowed to come and go, untrustworthy posts online
about the current situation...”
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Types of
concerns
Community
continued

Themes used to tag
survey responses
1 Bus Travel

Description of concern
Concern related to student travel on buses.
“Special Education setting in class, recess and lunches.
Not to mention bus travel to and from”

1 Health of Community

Concern related to the health of broader community.
“The health and general conditions we are exposed to. “
“We have a lot of kids with health issues and a lot of kids
who live with their grandparents, having them mingle at
school then go home to elders could put a lot of lives in
danger. “

School

2 Communication

Concern in relation to school communication.
“I am very concerned at the confusing and conflicting
directives and advice re COVID-19 and schools. Then we
have to pass this advice to parents and students and try
to interpret it and reassure students. Parents, teachers
and students deserve better.”

2 GBS Employed Staff

Concern for staff employed by the GSB.
“I worry for the jobs and our Council employees.”

2 GSB Earnings

Concern for loss of income to the GSB as a result of
COVID-19.
“Loss of income from canteen sales and user groups
which is used towards wages and maintenance.”

2 Hygiene/Distancing

Concern in relation to hygiene and social distancing
within the school environment.
“Can't isolate or keep 2 metre rule at school. Too difficult
with little kids.”

2 Parent Support

Concern relating to caregiver’s ability to support future
learning.
“How a long time away from school may put a lot of
pressure on families.”
“Working full time at home while home schooling my
kids.... Is difficult.”
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Types of
concerns
School
continued

Themes used to tag
survey responses
2 School Funding

Description of concern
Concern relating to loss of income for schools.
“Concerned about the lack of funding for schools and the
possibility our school will miss out on the building better
schools grant.”

2 SRB Representation

Concern in relation to SRB representation or effective
engagement of SRB members.
“There appears to be a lot of main focus on indigenous
culture without our school, which is fabric. We are
recognising and paying our respect, but it’s getting too
much easier. Silly when we are living in a more diverse
multicultural society. So, we would like to see more of a
multicultural representation within our school.”

2 Student Support

Concern in relation to the provision of support to
students under future learning arrangements.
“Local of social interaction / wellbeing for children who
have no siblings to interact with. Not healthy!”

2 Teacher Support

Concern in relation to the provision of support to
Teachers.
“Our student cohort ranges from the very high socio
economic to the very disadvantaged. Our staff cohort
ranges from the novice university graduate to HALT
teachers. I want to ensure that all students and all
teachers are receiving the best teaching and learning
support that can be offered to them.”

2 Vulnerable Families

Concern in relation to support for vulnerable families.
“Concerns relate to the vulnerable and disadvantaged
children being left further behind with their education. “

Decision
Making

3 Insufficient Measures

Concern that insufficient measures have been
implemented to address COVID-19.
“Our particular settings (special education) shouldn't be
operating at this dangerous time. Putting staff, students
and families at risk.”
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Types of
concerns

Themes used to tag
survey responses
3 Lack of Clarity

Description of concern
Concern relating to the lack of clarity and mixed
messages in relation to the operation of schools during
this time of COVID-19.
“Mental health and wellbeing of everyone is at risk due
to ridiculous contradictory messaging that changes from
day to day coming from Gov.”

3 Support for ESWs

Concern for school-based arrangements for the children
of Essential Service Workers.
“I’m ok to lockdown my family in the immediate future.
But some families will need support for their children.
That should be priority for these families.”

Non-Issue

4 Affirmative Response

Affirmative response.
“Wulagi has a strong community involvement.”

4 No comment

Null response or no comment.

6.2 Quantitative representation of themes used to collate concerns
The category or type of concerns for Question 8 are represented in the following Table and Figure.
Table 20 Types of concerns relating to broader school community (Question 8)
Types of Concerns relating
Facebook
Email
to Broader Community
COMMUNITY
31
16%
57
32%
SCHOOL
83
44%
65
37%
DECISION MAKING
48
26%
16
9%
NON-ISSUE
26
14%
40
22%
TOTAL
188
100%
178
100%
Percentages have been rounded and may not total to 100%.
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Combined
88
148
64
66
366

24%
40%
17%
18%
100%

Order of
Priority
2
1
4
3

Figure 19 Types of concerns related to the broader school community (Question 8)
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Within each broad category or type, the individual themes were calculated as a percentage.
Table 21 Themes related to community concerns (Question 8)
Themes relating to
Facebook
Email
Community Concerns
1 Children at Risk
9
29%
10
18%
1 Comms/Practices
10
32%
21
37%
1 Community Concern
7
23%
8
14%
1 Food Security
3
10%
7
12%
1 Community Safety
0
0%
4
7%
1 Bus Travel
0
0%
1
2%
1 Health of Community
2
6%
6
11%
Total
31
100%
57
100%
Percentages have been rounded and may not total to 100%.

Combined
19
31
15
10
4
1
8
88

22%
35%
17%
11%
5%
1%
9%
100%

Figure 20 Concerns relating to community (Question 8)
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Combined

Order of
Priority
2
1
3
4
6
7
5

Table 22 Themes relating to school concerns (Question 8)
Themes related to School
Facebook
Email
Concerns
2 Communication
17
20%
8
12%
2 GBS Employed Staff
1
1%
2
3%
2 GSB Earnings
0
0%
1
2%
2 Hygiene/Distancing
8
10%
5
8%
2 Parent Support
9
11%
9
14%
2 School Funding
1
1%
2
3%
2 SRB Representation
2
2%
2
3%
2 Student Support
20
24%
20
31%
2 Teacher Support
13
16%
6
9%
2 Vulnerable Families
12
14%
10
15%
Total
83
100%
65
100%
Percentages have been rounded and may not total to 100%.

Combined
25
3
1
13
18
3
4
40
19
22
148

17%
2%
1%
9%
12%
2%
3%
27%
13%
15%
100%

Order of
Priority
2
8
9
6
5
8
7
1
4
3

Figure 21 Concerns relating to school operations (Question 8)
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Table 23 Themes related to decision making (Question 8)
Themes related to
Decision Making
3 Insufficient Measures
3 Lack of Clarity
3 Support for ESWs
DECISION MAKING

Facebook
30
14
4
48

63%
29%
8%
100%

Email
11
4
1
16

31

69%
25%
6%
100%

Combined
41
18
5
64

64%
28%
8%
100%

Order of
Priority
1
2
3

Figure 22 Concerns related to decision making (Question 8)
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Table 24 Affirmative or non-issue related themes (Question 8)
Themes where issues
were not identified
4 Affirmative Response
4 No comment
Total

Facebook
6
20
26

23%
77%
100%

Email
3
37
40

Combined

8%
93%
100%

9
57
66

14%
86%
100%

Order of
Priority
2
1

Figure 23 Themes where issues were not identified (Question 8)
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6.3 Key Findings
-

This question queried respondents regarding concerns and ideas for the broader school
community.
Respondents largely commented on their concerns (as opposed to ideas), with the most
concerns raised in relation to school operations, followed by the broader community.
Approximately an equal number of respondents listed that they had concerns about decision
making as those respondents who listed they had no concerns.
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-

There was a wide array of school related concerns communicated in the survey responses,
with the most significant relating to student support, vulnerable families and communication.
Similar themes were evident in the breakdown of broader community concerns which
primarily related to communication and practices of hygiene/social distancing, followed by
children at risk and concern within the community.
Concerns about decision continued to be expressed at this question, with insufficient
measures two times more likely to be of concern than a lack of clarity.
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7 Recommendations to alleviate or address any issues or concerns
(Question 9)
7.1 Description of themes used to collate recommendations (and concerns)
Question 9 of the COVID-19 Survey was “Please list recommendations to alleviate or address any
issues or concerns”, allowing for a free text response.
On this occasion the survey expressly called for recommendations and most of the responses met
this criterion although some concerns were still included. The types of concerns and themes used to
tag the survey responses to Question 9 are summarised in the following table.
Table 25 Themes for Responses to Question 9 of COVID-19 Survey
Types of
Recomm.
School

Themes used to tag
survey responses
1 Comms/Connection

Description of Recommendation (or Concern)
Recommendations relating to better communication or
connection within the school community.
“A proper plan/proposal regarding how schools will
engage and sustain education if it goes online.”
“Clear communication which is happening from our
school.”

1 ICT Support

Recommendations in relation to ICT support.
“Free access to online tutor programs. “
“It’s difficult to address as many of our families begin to
work from home there seems to be a higher demand on
internet services causing them to fail”

1 Parent Support

Recommendations to support parents to support
student learning.
“More correspondence for parents about what to expect
from home isolation and how that may look for school. I
don't think parents are being prepared for this. How
much they should be doing, the benefits of doing things
together and learning on the job etc. “
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Types of
Recomm.
School
continued

Themes used to tag
survey responses
1 Resource
Development

Description of Recommendation (or Concern)
Recommendation regarding the development of
resources to support student learning.
“Provide learning lots rather than worksheets to
disadvantaged families. E.g.: coloured pencils, a
scrapbook, concrete materials like deck of cards, easy
recipes, reading book etc”
“Book packs with worksheets etc to be able to be
collected from school”

1 SRB Support

Recommendation re support for SRBs.
“School Council specific directives about amendments to
how we function this year”

1 Support GBS Staff

Recommendations or requests for support regrading
GBS employed staff.
“Allow staff to reduce hours without penalisation i.e.;
forced to use leave or take without pay.”

1 Teacher Support

Recommendations for the provision of support for
Teachers.
“Staff with underlying health issues or who have family
with underlying health issues would have the opportunity
to work from home or not work at all. Some would prefer
to protect their health. “

Community

2 Community
Messaging

Recommendations regarding messaging to the broader
community.
“More certainty in communication. “
“Regular contract with local management regarding the
school and their work situation. Clear communication to
ensure everyone knows the expectations.”
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Types of
Recomm.
Community
continued

Themes used to tag
survey responses
2 Address Food
Security

Description of Recommendation (or Concern)
Recommendations to address food security.
“Greater attention paid to stressors such as food supply”
“Living in a remote community does mean you only have
access to the one shop. Conditions out here are far worse
than being confined to a regional centre where you are
able to at least get some of the items that at least make
self-isolation a bit more bearable. If remote teachers are
allowed to go into town, they should be able to access
more than one or two items of each food source.”

2 Community Safety

Recommendations to support community safety.
“Involvement in any emergency meetings being held by
police to inform community of happenings”

2 Enforce Restrictions

Better enforcement of current restrictions and
guidelines.
“Provide school with cleaners all day to keep wiping
surfaces. Do hand sanitising as kids enter the school and
classrooms. Suspend students if parents keep sending
them when they are unwell”

2 Increase Restrictions

Recommendations to increase the restrictions.
“Follow suit of other states and close schools, sending
home learning packs and implementing online learning “

2 Support for ESWs

Recommendations or calls for support for the children of
Essential Service Workers.
“Assurance for parents that if they have to work, their
children can still go to school. All we have been told is the
teachers are preparing for distance learning. We've been
given a tonne of resources. But nobody has actually said,
yes, schools will be closed, you will have to homeschool. “

2 Support to
Vulnerable

Recommendations or further concerns about supporting
vulnerable families.
“Keep school libraries open for children and families at
risk, providing resources, food and safe space.”
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Types of
Recomm.
DoE

Themes used to tag
survey responses
3 Collaboration

Description of Recommendation (or Concern)
Recommendations relating to collaboration (potentially
facilitated by DoE).
“Department developed resources and units of work to
address the achievement standards of each year level
with differentiations to accommodate all schools and all
students in every jurisdiction. “

3 Increase Funding

Recommendation for increased funding.
“Cash budget and the need for it to be reviewed and
adjusted regularly. The fact that we may need to transfer
strategy money to operational due to some programs
being cancelled”

3 Local & School DM

Recommendation for local community leaders or SRBs to
make decisions about school operation (particularly in
remote settings).
“Department of Education needs to allow schools to
flexibly manage the workforce whilst continuing to
deliver programs”

3 Lower Expectations

Requests for DoE to lower expectations for the delivery
of Term 2.
“Reduce expectations on the school community for the
short term.”

3 More Remote
Support

Specific recommendations to support remote school
operation and remote school staff.
“Concrete regulations around who and where people can
travel and around school Holidays for teachers. Mental
health and emotional support for teachers in remote
locations. “
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Types of
Recomm.
DoE
continued

Themes used to tag
survey responses
3 Planning/Clarity

Description of Recommendation (or Concern)
Calls for increased planning and/or clarity. Specific
recommendations to support planning were also
provided.
“A clear disaster plan in place just as we do for cyclones
etc.”
“If there was clearer instruction from the education
department and federal government about who are
essential employees, then the employer of parents can
determine what type of leave to provide to parents to
care for their children.”

3 Hygiene Support

Recommendations to support the hygiene practices and
social distancing in schools.
“NTG should have secured anti-bacterial products for
schools to ensure a high standard of hygiene whilst being
mandated to attend school”

3 Translations 4
Parents

Recommendations specifically relating to ESL children
and families during COVID-19.
“Hard copy of school notes for those without internet.
Those who have little English skills (parents) possible to
have a counsellor to visit them”

3 Remote Incentives

Specific requests for remuneration or incentives for
remote teachers working in communities and deeply
affected by COVID-19 travel restrictions.
“Remote teachers and other school staff will need to
have some support or compensation if they are not able
to leave the community for holiday breaks.”

Non-Issue

4 No Comment

No specific comment.

7.2 Quantitative representation of themes used to collate recommendations (and
concerns)
The category or type of concerns for Question 9 are represented in the following Table and Figure.
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Table 26 Types of Recommendations made to address concerns (Question 9)
Types of
Recommendations
SCHOOL
COMMUNITY
DoE / DECISION MAKING
NON-ISSUE
Total

Facebook
64
73
37
29
203

Email

32%
36%
18%
14%
100%

48
55
54
38
195

25%
28%
28%
19%
100%

Combined
112
128
91
67
398

Order of
Priority
2
1
3
4

28%
32%
23%
17%
100%

Figure 24 Types of recommendations (Question 9)
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Within each broad category or type, the individual themes were calculated as percentage.
Table 27 Recommendations related to school operations (Question 9)
Recommendations
Facebook
Email
related to School
Operations
1 Comms/Connection
19
30%
8
17%
1 Budget Flexibility
0
0%
2
4%
1 ICT Support
6
9%
10
21%
1 Parent Support
6
9%
10
21%
1 Resource Development
11
17%
8
17%
1 SRB Support
3
5%
1
2%
1 Support GBS Staff
0
0%
2
4%
1 Teacher Support
19
30%
7
15%
Total
64
100%
48
100%
Percentages have been rounded and may not total to 100%.
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Combined
27
2
16
16
19
4
2
26
112

24%
2%
14%
14%
17%
4%
2%
23%
100%

Order of
Priority
1
6
4
4
3
5
6
2

Figure 25 School related recommendations (Question 9)
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Table 28 Recommendations related to community (Question 9)
Recommendations
Facebook
Email
related to Community
2 Community Messaging
10
14%
8
15%
2 Address Food Security
0
0%
7
13%
2 Community Safety
2
3%
1
2%
2 Enforce Restrictions
6
8%
8
15%
2 Increase Restrictions
37
51%
22
40%
2 Support for ESWs
9
12%
4
7%
2 Support to Vulnerable
9
12%
5
9%
Total
73
100%
55
100%
Percentages have been rounded and may not total to 100%.

Combined
18
7
3
14
59
13
14
128

14%
5%
2%
11%
46%
10%
11%
100%

Order of
Priority
2
5
6
3
1
4
3

Figure 26 Recommendations related to community (Question 9)
60%
50%
40%
30%
20%
10%
0%
2 Community 2 Address 2 Community 2 Enforce
Messaging Food Security
Safety
Restrictions
Facebook

Email

40

2 Increase
Restrictions

Combined

2 Support for 2 Support to
ESWs
Vulnerable

Table 29 Recommendations related to DoE / decision making (Question 9)
Recommendations
Facebook
Email
related to DoE / Decision
Making
3 Collaboration
7
19%
4
7%
3 Increase Funding
3
8%
6
11%
3 Local & School DM
2
5%
10
19%
3 Lower Expectations
4
11%
6
11%
3 More Remote Support
5
14%
8
15%
3 Planning/Clarity
15
41%
12
22%
3 Hygiene Support
0
0%
1
2%
3 Translations 4 Parents
0
0%
2
4%
3 Remote Incentives
1
3%
5
9%
Total
37
100%
54
100%
Percentages have been rounded and may not total to 100%.

Combined
11
9
12
10
13
27
1
2
6
91

12%
10%
13%
11%
14%
30%
1%
2%
7%
100%

Order of
Priority
4
6
3
5
2
1
9
8
7

Figure 27 Recommendations related to DoE / decision making (Question 9)
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7.3 Key Findings
-

This question sought recommendations for the concerns raised earlier in the survey.
Recommendations were organised into 4 categories, which in order of importance were
community, school and Department of Education decisions. Approximately 17% of responses
provided no specific recommendation.
The breakdown of community related responses included the most recommendations for an
increase in restrictions (nearly half of the responses), improved community messaging,
support for vulnerable populations and better enforcement of restrictions.
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-

-

The breakdown of school related responses included the most recommendations for
communication or connections within the school community, teacher support, resource
development and parent support.
The breakdown of Department of Education / decision making recommendations included
the most recommendations for planning / clarity (approximately one third of responses),
more support to remote schools, local / school decision making and collaboration.
In addition to support for remote communities, specific recommendations were made to
support ESL communities.
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8 Other feedback (Question 10)
8.1 Description of themes used to collate other feedback
Question 10 of the COVID-19 Survey was “Please provide any other feedback you consider relevant”,
allowing for a free text response.
On this occasion a variety of concerns and recommendations were included, often reiterating
previous remarks made by respondents. The types of concerns and themes used to tag the survey
responses to Question 8 are summarised in the following table.
Table 30 Themes for Responses to Question 10 of COVID-19 Survey
Types of
Comments
School &
Community

Themes used to tag
survey responses
1 Community

Description of Final Comments
Comments in relation to the broader community.
“Support provision needs to move faster, too slow on
consideration of remote impacts - i.e. groceries,
wellbeing etc. “

1 Family Support

Comments in relation to family support.
“There is so much angst and uncertainty in schools at the
moment from parents and teachers alike. Parents are
unsure if they should send their kids or not. Teachers are
under a lot of pressure and stress. Schools are not the
normal, happy and secure environment they should be.”

1 GBS Employed Staff

Comments in relation to GBS employed staff.
“Paying Council Staff members especially casual workers”

1 Student Support

Comments in relation to student support.
“Children that have learning difficulties need to be
accounted for and extra help needs to somehow occur
for them so they don’t fall even further behind.”

1 Teacher Support

Comments in relation to Teacher support.
“School staff are being put at risk with no support. Hand
cleaning and sanitizing items are in short supply.”
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Types of
Comments
School &
Community
continued

Themes used to tag
survey responses
1 Vulnerable Families

Decision
Making

2 Insufficient Measures

Description of Final Comments
Comments in relation to vulnerable families.
“Online learning has the potential to widen the
educational gap between those who can access and
those who can’t. This needs to be addressed as a matter
of urgency’s”
Comments in relation to insufficient implementation of
measures for COVID-19.
“Feeling extremely uneasy and irritated at the PM and his
decisions so far. Seems he does not give a care about
humans in this country and only worries about the
economy”

2 Lack of Clarity

Calls for more clarity or comments in relation to lack of
clarity.
“Clear, concise decisions and communication between all
government agencies.”

Non-Issue

3 No Comment

No comment.

3 Thanks 2 Teachers

Expression of thanks for Teachers and Schools.
“A big thank you to all teachers during this extremely
difficult time.”

3 Thanks 2 COGSO

Expression of thanks to NTCOGSO.
“Thank you for the opportunity to comment.”

3 Thanks to DoE

Expression of thanks to Department of Education.
“Overall DoE management have been supportive of
Principals, have communicate information in a timely
way and are continuing to address any concerns and
questions raised”

8.2 Quantitative representation of themes used to collate other feedback
The category or type of concerns for Question 10 are represented in the following Table and Figure.

44

Table 31 Types of final comments (Question 10)
Type of Final Comments

Facebook

SCHOOL AND COMMUNITY
DoE / DECISION MAKING
NON-ISSUE
Total

40
32
40
112

Email

36%
29%
36%
100%

34
12
48
94

Combined

36%
13%
51%
100%

74
44
88
206

Order of
Priority
3
2
1

36%
41%
43%
100%

Figure 28 Types of final comments (Question 10)
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Combined

Within each broad category or type, the individual themes were calculated as percentage.
Table 32 Final Comments related to school and community (Question 10)
Final Comments related to
Facebook
Email
School and Community
1 Community
2
5%
4
12%
1 Family Support
7
18%
3
9%
1 GBS Employed Staff
1
3%
2
6%
1 Student Support
10
25%
4
12%
1 Teacher Support
15
38%
14
41%
1 Vulnerable Families
5
13%
7
21%
Total
40
100%
34
100%
Percentages have been rounded and may not total to 100%.

45

Combined
6
10
3
14
29
12
74

8%
14%
4%
19%
39%
16%
100%

Order of
Priority
5
4
6
2
1
3

Figure 29 School and community final comments (Question 10)
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Table 33 Final comments related to DoE / decision making (Question 10)
Final Comments related to
DoE / Decision Making
2 Insufficient Measures
2 Lack of Clarity
Total

Facebook
16
16
32

Email

50%
50%
100%

4
8
12

Combined

33%
67%
100%

20
24
44

45%
55%
100%

Order of
Priority
2
1

Figure 30 Final comments related to DoE / decision making (Question 10)
70%
60%
50%
40%
30%
20%
10%
0%
2 Insufficient Measures
Facebook

2 Lack of Clarity
Email

Combined

Table 34 Final comments that were affirmations or non-issues (Question 10)
Final Comments that were
Affirmations or Non-Issues
3 No Comment

Facebook
35

88%

Email
38

Combined

79%

73

83%

3 Thanks 2 Teachers
3
8%
5
10%
3 Thanks 2 COGSO
2
5%
4
8%
3 Thanks to DoE
0
0%
1
2%
Total
40
100%
48
100%
Percentages have been rounded and may not total to 100%.

8
6
1
88

9%
7%
1%
100%
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Order of
Priority
1
2
3
4

Figure 31 Affirmations or non-issues (Question 10)
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8.3 Key Findings
-

This question sought final comments from respondents.
Nearly half of all respondents felt they had no further issues or recommendations to raise,
including several respondents who took the opportunity to thank teaching staff and schools,
NTCOGSO or the Department of Education.
The other half of respondents took the opportunity to make final comments in relation to
school / community issues and Department of Education / decision making issues in roughly
equal proportions
The breakdown of school and community related comments ranked teacher support, student
support, vulnerable families and family support as the most important.
The breakdown of Department of Education / decision making issues were roughly even
between insufficient measures and lack of clarity.
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9 Exploration of Key Themes
9.1 Lack of Clarity
The themes ‘lack of clarity’ and ‘insufficient measures’ were dominant throughout the survey
responses. A significant proportion of respondents called for further restrictions to contain the
spread of COVID-19, many simply saying ‘close schools now’.
Ultimately, this decision will be made by state and territory governments in consultation with the
Commonwealth and leading health experts. Respondents were clearly aware that various measures
are in discussion for the delivery of Term 2 and the lack of clarity or uncertainty is having an impact
to the whole school community as evidenced by the following responses.
From caregivers
“I am just keen for a choice to be made for Term 2 about how school will be delivered as this
will affect my employment. It would be just nice to know either way so we can make plans on
how to ensure school and work commitments can be maintained in the foreseeable future.”
“Uncertainty of what is being planned for - are the schools preparing for online learning? Are
they utilising the knowledge base we have in the schools of the air to prepare for this?”
“I have concerns around the ambiguous messaging of sending kids to school. As a single
parent fulltime with no other family here currently in a fulltime job as the sole income earner I
want to do what is in the best interest of the community AND work as long as possible with
clients… if I send my children to school, is this the opposite of what the teachers, schools and
department want?”
From schools
“I'm confused as to whether teachers are supposed to be planning for online learning for Term
2 or whether we plan to teach at school face-to-face. My understanding from media releases,
AEU meetings and emails received last week was that Term 2 would be online learning from
home for students but it wasn't clear where teachers would be. I can assume we would also
be at home so we're no longer in the front line and can safely practise social distancing and
isolation as the rest of the non-essential population is doing. Clarity would be great,
especially as we're supposed to use week 11 for planning Term 2.”
“I would like to be supported by answering questions in a timely manner. Most questions
asked are replied with ‘that is a good question - I don’t have that answer but I’ll get back to
you’. “
“We have no idea about what learning, or teaching will look like in Term 2 or beyond. So how
do we prepare? Will the EBA be suspended if some staff choose to self-isolate or work from
home? Can exemptions be made for employment given that we can't bring people in?
Where's the flowchart showing information flow and who is in charge?”
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9.2 ICT Access
A significant proportion of respondents listed ICT access as one of their concerns related to school
and future learning at Question 1.
Concerns were raised about the availability of devices by caregivers who have limited resources
“I do not have adequate technology to provide all my children with internet access for home
schooling”
“I have 3 children and they have shared access to one computer”
“With lost jobs we are not in a position to buy multiple computers”
And by schools supporting low socio-economic communities
“Majority of our students are indigenous and most of them do not live in town but in
surrounding camps. They don't have access to computers, tablets or the internet.”
“Concern is that in a remote setting it is unrealistic to have digital learning - no student would
have a computer/iPad at home.”
Some respondents reflected that devices should be provided for all students
“School Council needs a budget for IT to provide vulnerable students with iPads/tablets to
make sure every child has access to IT”
However, others reflected this would not be realistic for their community
“Some students have all technology and internet access, others have devices but limited
internet access, other communities don't have pencils, internal support or access by people
outside.”
“Online would not be possible our students don't have access to laptops or devices at home or
even a place they could work in overcrowded houses, so we need to be able to continue to
provide face to face”
Respondents also expressed concern regarding Wi-Fi coverage and the impact of high demand on
available bandwidth
“Online learning will be problematic because home internet access is unreliable “
“Reliability of NBN - frequent outages already with a relatively small number of people
working from home”
“Online learning in an environment where there is poor internet connection and most
community families do not even have an internet connection”
Indicating that the rollout of the broadband network should be fast tracked.
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“I suggest we advocate strongly for [optic] FIBRE TO THE PREMISES for all urban and rural
schools. This is set to be a major defining equity attribute. “
Some teacher respondents also indicated the use and availability of ICT would also be an issue for
them.

9.3 Hygiene and Social Distancing
Many respondents listed concerns related to hygiene and the practicalities of implementing social
distancing in the school environment. At the first question, 13% of all respondents made a specific
reference to hygiene or social distancing in the school environment.
Survey responses related to the practicality of implementing social distancing
“Students congregating on playgrounds, students moving in groups in between class, classes
being condensed”
And hygiene behaviours, particularly in young children who
“Use their hands and still bite things and put items in their mouths”
“Can’t social distance”
“Constantly have runny noses and wet their pants”
Alarmingly, multiple schools referenced their inability to secure necessary hygiene related products
to maintain an appropriate level of cleanliness
“Supplies of cleaning/hygiene products”
“No hand sanitizer”
“Ensuring the cleaning resources and food required as shelves are becoming destocked”
“Pressure on consumables such as toilet paper, soap and hand towel”
At Question 9, a suggestion was made for the NT Government to
“Have secured anti-bacterial products for schools, to ensure a high standard of hygiene whilst
being mandated to attend school”

9.4 Impact to Teachers
More than one quarter of respondents indicated that they had concerns relating to the impact on
staff. This included
-

Potential health impacts to teaching staff and close family members from the virus
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“I may have to take leave next term due to Covid-19 as I have a child at home who has a
compromised immune system.”
“Concerned about COVID-19 and having to work in close proximity to students and other staff.
Would like to work from home to be safe”
“There needs to be provisions for teachers in the ‘high risk’ categories to be able to move to
distance learning model sooner than other teachers.”
-

Access to professional development to support remote learning and the time available to
prepare for Term 2
“Lack of prep time for teachers to develop resources and PD to deliver curriculum in term two
and beyond”
“Lack of professional development available to staff, being over worked (forced to create
home learning packs yet still deliver lessons at school), no extra time to complete extra tasks”
“Teachers not having the skills and knowledge for online delivery of classes and providing the
appropriate support to their students”
“Staff not being given adequate lead in time and PL opportunities before delivering online”

-

Workload to deliver classroom and homebased learning simultaneously
“Multiple delivery methods would be needed (paper, online, computer copies) which would
see an increase in workload of staff.”
“Expectations of contact with each student - how often and how this will be done”

-

Mental health and wellbeing given the current extenuating circumstances and increased
demands
“Health and safety of teachers at school… Mental health of all concerned”.
The school requires additional funding to support the wellbeing of our teachers”

Some staff indicated they were already at breaking point and there were calls to extend the Term 1
break by one week.
“Add an extra week or two to school holidays. Teachers are stressed out.”
“Provide a 2-week closure over the Easter term break”

9.5 ESL / EALD Communities
According to census data less than two thirds of Territorians speak only English at home and
nearly one quarter live in a household where a non-English language is spoken in the home. The
Northern Territory also has the lowest median age, therefore the number of ESL/EALD students
is higher than census data indicates.
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Several school staff took the opportunity to draw attention to the needs of the significant
proportion of students who are ESL/EALD and particularly those whose caregivers are also
ESL/EALD.
Their cited concerns include
“Being a Low SES community along with being an ESL community, the reality of delivering
alternative programs will be an extreme challenge that I don't believe will support the
student’s growth in learning.”
“How is information being provided to ESL families so that they can make informed decisions
about sending their children to school?”
“Paper base learning options are very restricted due to English literacy skills of
parents/carers.”
“EALD students who will not have parents or family members to help them complete the
work.”
Respondents also made the following specific recommendation as a starting point to support this
community
“Language translations of the Dept of Education information that is being supplied across
social media and through schools to families.”

9.6 Remote Schools
A total of 18 principals, 17 teachers and 14 caregivers from remote schools that represent every
region in the NT completed the survey. Their detailed responses give an insight to the regular
challenges of delivering education in remote regions of the NT, now heightened with the added
complexity of the COVID-19.
The respondents from remote schools demonstrated a deeper level of concern and higher need in
relation to
-

The need for clarity
“The mixed messages that people can't come into the community a decision made by our local
elders and TOs and then getting emails from other agencies saying their person will selfquarantine and then come out to the community this makes it very difficult. It is either one or
the other.”
“We have received next to no answers being a school in a remote setting. We hear most
information and updates via Facebook before we receive any information directly. Our
communities want answers and so do we. We are remotely isolated and feel that absolutely
no consideration has been taken towards addressing the complex needs of our situation.”

-

Staff wellbeing
“Staff are beyond stressed; some have already started to resign as a result … It will be near
impossible to recruit for next term.”
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“For the foreseeable future we will be low on staff, cut off, and unable to see our families, this
has the potential to burn people out and out of the profession”
“Staff are already at breaking point and with isolation and social distancing their well-being is
not being cared for”
“Staff well-being of utmost importance, especially being isolated from family and friends.”
“Remote teaching is a hard gig but can also be a very rewarding one. We are here because we
want to make a difference to the students we have in our classes. Teachers make a difference
and they need to come to school every day excited about the challenges. To do this they need
to have energy. Like a car driver who needs to have rests every two hours, we as teachers
need something … Stop, Revive, Survive.”
-

Support to develop appropriate resources
“Currently servicing 2 out 3 students enrolled with two low attending classes. Students
attending these classes are not "school ready" and require a different program and a different
teacher/assistant teacher ratio than mainstream programs.”
“Difficulty communicating with community. Largely no internet. Mobile reception is sporadic.
Parents do not update details well …. The best we can come up with at the moment is to print
worksheets and have someone delivering them to houses...”
“To suggest students in remote schools could even work from home with a hard copy of work
is just not possible. ”
“Our students also have a lack of access to resources and spaces they might need to complete
worksheet packs. The packs that have been created do not appear to take into consideration
the needs of our ESL/EALD learners which is 100% of students at our school. The parents of
our students are also EALD.”
“Face-to-face is the only way currently until schools are closed. Then work specific to each
child's needs will be delivered to them.”

While some urban schools indicated concerns relating to food security for their students, this
concern was dominant among remote schools. As were other concerns related to the broader
community’s basic needs in communities now cut off.
“If remote teachers are allowed to go into town, they should be able to access more than one
or two items of each food source.... It has to be different for remote people if they have to
head into Alice or make the food in community cheaper.”
The practical barriers to accessing food and basic supplies raised concerns of community members
using backroads to avoid roadblocks and get into town.
“The travel restrictions will be hard for the community and it may cause problems. If the
community does not have access to food easily, they may be forced to do whatever they need
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to so as to gain what they need. Travelling back roads will probably be seen as an option with
disastrous effects to the community.”
“If there could be a delivery of basic supplies to the community and provided to stop the
movement of people into town where they will be at risk of bring back infection to the
vulnerable community. If the community could have food delivered by one provider so that
only one person could drop off at a safe distance.”
The diversity of responses from different remote schools indicates that each community is unique
and a ‘one-size-fits-all’ approach would be to the detriment of the individual school and broader
community. This was consolidated by calls for local decision making, allowing strong SRB’s to be
supported to implement a model of learning for Term 2 that best suits their community in
consideration of the COVID-19 risk.
“For Remote Schools the risk of the Covid19 needs to be balanced against the risks to children
in terms of access to social supports provide through the school, the school nutrition program,
access to clean, vigilance for health and neglect issues and disruption to education. No
families in our community have wifi in their houses and so limited ability to access online
learning. This will create even more inequity of outcomes for remote, Aboriginal students.
Students in remote school need to work with a teacher, generic education packs will not cater
for students who need EAL/D pedagogy. If there are no community transmission of Covid19
in local areas, then it is best for Remote Schools to operate as normally as possible - with
some adapted work practices for vulnerable staff.”
“We have a great plan around our local staff supporting education provision from home with
support from our teaching staff who will remain in community. Our whole school community
support this plan, we just need to know we will be supported logistically and financially from
the dept.”
In addition to independent decision making, some remote schools called for incentives for remote
staff and a flexible budget (based on enrolment, not attendance) to implement supports needed to
support their school community and student learning in response to COVID-19.
“Ideas for staff wellbeing include financial incentives, additional personal leave provisions,
study leave point accrual, additional FOILS, access to Employee Assistance Program for school
council employees, considered support for new teachers in remote locations, subsidies for
grocery purchase in remote location which can be triple town prices, or delivery from town
organised by dept, again with subsidies as additional pricing looks inflated. Written
commitment to fund school council employees. Commitment to a funding model for 2021 to
relieve anxiety.”
Lastly, survey respondents raised significant issues or concerns within their broader communities
which require urgent prioritisation. These include more coordinated and effective interagency
support and improving community messaging where the risk of COVID-19 does not appear to have
been fully realised. The following concerns raise other specific priorities
“Police presence in the community. Assistance for those community members that are now
detoxing.”
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“Having communities in total lock down and unable to leave for a long period of time will have
people finding ways of sneaking out of the community and if become unwell may not tell the
truth.”
“No police, violence, mental health issues, safety of essential services”
“At this stage Youth programs have also been cancelled. During the holiday’s communities
usually either head into major centres or just stay around community. Closure of schools
would mean students just hang around together in mobs.”
“Once we had people on the ground assisting, now we are faced with skype or email. Students
at risk are now unable to be seen. All services which assisted with health such as dental,
hearing are of course cancelled as are a numerous amount of groups who usually assist
schools throughout the year.”
“Expectation to receive returning boarding school students who have returned to community
without laptops or student work.”
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10 Recommendations by Respondents
The full contingent of suggestions made by respondents is contained in the Appendix. The most
noteworthy of these are summarised below. This list has been constructed based on the suggestions
provided and without prior knowledge of existing activities underway within schools or the
Department of Education.
Agency supports
1. Provide clarity around the delivery of Term 2 as soon as possible to alleviate concern and
confusion amongst families and staff.
2. Develop a school COVID-19 emergency response plan, like the disaster plans in place for
cyclones.
3. Recognise community elders and local decision making for operation of remote schools during
COVID-19.
4. Create a specialist team to reach out regularly to at risk or vulnerable families including
facilitation of appropriate referrals to support services.
5. Consider extending school holidays to allow staff more time to prepare for Term 2.
6. Reduce expectations about the time spent on remote learning (compared with a normal
classroom day).
7. Support teachers using specialist teams from the Department of Education to assure quality and
consistency of learning materials and delivery.
8. Create a centralised phone line / hotline available for families to support general enquiries.
9. Consider software cited in the full list of recommendations including Yammer, Emodo, Facebook
groups by school for parents to access support from each other.
School based supports
10. Survey families to identify who has access to requisite ICT resources and who does not.
11. Provide schools with a flexible cash budget based on enrolment (not attendance), that is
reviewed regularly and administered through the GSB. Budget should be for the purpose of
allowing schools to respond to the individual needs of their school community (i.e. ICT resources,
practical resources for students, short term funding for additional staff, broadband vouchers for
families, emergency relief / food supplies).
Remote supports
12. Support remote schools to implement arrangements that best suit their community, including
decision making in conjunction with the School Representative Body (where applicable). This
may include continuing school-based delivery while there is no local community transmission of
COVID-19 and strong border controls to prevent the disease coming into community.
13. Where the decision has been made for classroom-based learning to cease, support remote
schools for the provision of practical resources (e.g. coloured pencils, scrap books, readers,
learning games), ongoing support for nutrition programs to vulnerable students (with regard to
safe practice), support for local adaptation of standardised resources to suit their student cohort.
14. Provide additional support and remuneration for remote teachers in consideration to their
unique challenges.
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ESL supports
15. Provide language translations of the DoE information that is being supplied across social media
and through schools to families.
16. Provide additional supports for ESL families by the school or a centralised team in the
Department for the provision of non-classroom-based learning.
Interagency support
17. Maintain a regular line of communication and coordination with health and social support
services in remote communities to respond to emergent issues, i.e. support to alleviate
restrictions to food supply, changes to restrictions on food items purchased in town for people
travelling to remote community, support for food deliveries to communities, clarity about
definition of “essential services”, provision of hygiene supplies.
18. Support all schools to assure the supply of school hygiene products in schools and provide
guidance to schools regarding reasonable practice and expectations.
19. Establish forums for collaboration between schools and teachers.
20. Investigating the potential requirement for school boarding houses in town to remain open to
accommodate students that come in from communities.
21. Seek advice from remote school principals about the effectiveness of COVID-19 community
messaging to the broader community and flag areas requiring additional support or different
measures with the appropriate agency to increase the effectiveness of community messaging.
22. Seeking advice from remote principals re potential emergency relief needs in the lead up to
winter so that a response can be coordinated with another agency.
23. Coordinate between the Department of Health and Department of Education to provide webinar
sessions/resources for caregivers of children with additional needs who may require additional
therapeutic supports.
24. Provide advice to police or defence operating roadblocks to prevent unauthorised movement
between communities by back roads.
25. Seek to ensure school bus operations are maintaining appropriate hygiene and can
accommodate appropriate social distancing of passengers.
Staff supports
26. Support the mental health and wellbeing of all staff, including non-teaching staff through the
provision of extended wellbeing supports and counselling services.
27. Have reasonable expectations for staff regarding workload particularly in light of a global health
crisis causing widespread community anxiety.
28. Allow staff to self-identify and support those who have heightened concerns about classroom
teaching because they are older, have a pre-existing health condition or live with someone who
does.
Family supports
29. Teachers to email caregivers dates for assessments so they can support student learning.
30. Consideration to regional staging of online learning for different year levels given the potential
for delays and interruptions due to high demand.
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31. Support for families by establishing online or telephone support networks (e.g. Facebook
Community Groups).
32. Consider establishing a peer mentoring model by inviting families who are confident in the new
arrangements to mentor and provide support to those families that are less confident or
vulnerable.
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11 Conclusions
It is clear from the survey responses that most of the school community is anxious and urgently
seeking clarity in relation to the planning and implementation of Term 2. Many have expressed a
desire for increased restrictions, but this is tempered by the understanding that Essential Service
Workers will be unable to support their children’s education from home.
Survey responses indicate an extraordinarily high level of stress among many teaching staff, who face
a significantly increased workload and a change to they way they teach without adequate time to
prepare or investment in their professional development.
Staff who work with vulnerable and disadvantaged communities have sought to advocate for
expressly for their unique additional needs in anticipation of the change to schooling arrangements
from Term 2 and the increased risks to their communities from COVID-19.
The survey respondents were generous with their recommendations, providing may suggestions of
merit.
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Appendix
Survey Questions
NT COGSO School Community Survey in response to COVID-19
Over the last few weeks, NTCOGSO has received an overwhelming number of contacts from
concerned school communities in response to COVID-19.
NTCOGSO is seeking to use its extensive networks throughout the NT to collate issues of concern for
schools and in the broader school community. Your knowledge and experience is valuable, so we
are also seeking your feedback as to how these issues and concerns might be addressed.
This is a way that we can use our resources and your knowledge to aid our leaders in making the
most informed decisions possible in this rapidly changing environment. This survey will remain open
for the foreseeable future and we will share your feedback regularly to inform decision makers of
your current and emergent issues or concerns.
NTCOGSO appreciates and values the contribution by all members in the NT school community who
are able to take the time to complete this survey and who have contacted the office during this
period.
Q1 - Please select all options which apply.
-

I am a Parent/Carer of a child attending NT schools
I am a Member of a NT School Representative Body
I am a Teacher working in NT schools
I am a Principal working in NT schools
I am a Student at a NT school
None of the above

Q2 - Please select one option
-

My school is in the Barkly Region
My school is in the Darwin Region
My school is in the East Arnhem Region
My school is in the Katherine Region
My school is in the Palmerston & Rural Region
My school is in the Southern Region

Q3 - Please select one option
-

My school is a Public school
My school is an Independent school
My school is a Catholic school
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Q4 - Please select one option
-

My school is in an Urban or Rural Area
My school is in a Remote Area

Q5 - Please select ALL options which apply
-

My school delivers Preschool, Families as First Teachers (FAFT), Child and Family Centre (CFC)
My school delivers Primary Years 1-6
My school delivers Middle Years 7-9
My school delivers Senior Years 10-12

Q6 - Please list any ideas or concerns you have in relation to your school and future delivery of
learning.
Q7 - Please provide any ideas or concerns you have in relation to the functions of the School
Representative Body and school services provided.
Q8 - Please provide any ideas or concerns you have in relation to your broader school community.
Q9 - Please provide any recommendations you consider may alleviate or address any issues or
concerns provided above.
Q10 - Please provide any other feedback you consider relevant.
Q11 - If we have any further questions and you are happy for us to contact you regarding your
feedback please enter your contact details below (optional).
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Representative sample of survey responses to Question 6

“Please list any ideas or concerns you have in relation to your school and future
delivery of learning."
The below list is a representative sample of responses for each theme used to collate this question of
the survey. Some responses have multiple associated themes; however, this is not reflected in the
presentation of data below. Responses that are almost identical in their wording (or meaning) have
also been removed.
1 Concerns related to Students
1 Differentiated Teaching
-

-

I am concerned about my youngest child who is behind in school and worried about the
impact of this on her. Currently doing minilit and probably has dyslexia, the school has
been assisting her, however I am worried I won’t be able to meet these additional needs.
(FB)
concerned as to how will be monitored with children with learning difficulties (FB)
those students who need more targeted support to understand new concepts. (e)
Multi level students - catering for a range of diverse learners. (e)
I’m concerned that gaps between high achievers and disadvantaged students will grow
bigger. (e)
If school closes my child with additional needs is going to fall behind as I feel she won't be
able to reach goals as she is and has in the past with her current teachers whilst in my
care at home. (e)
those students who need more targeted support to understand new concepts. (e)

1 Food Security
-

nutrition and well-being support for everyone (e)
Accessing food for the breakfast program and ensuring the cleaning resources and food
required as shelves are becoming destocked. (e)
Supply of essential products eg sanitizer Food security and ability to run the school
nutrition program Distance learning as an option for isolated low socio economic group
students (e)

1 ICT Access
-

We do not have enough computers and some students, especially disadvantaged ones do
not have their own. (FB)
Facilities and technology may need to be upgraded to deliver effective education. (FB)
Equity. Access for all students. Lack of IT and internet access for many students (FB)
I am not comfortable with online learning, have poor internet capability at home and do
not want to be forced into teaching in this mode of delivery. Many of my students also lack
the facilities to do this from home. (FB)
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-

-

Majority of our students are indigenous and most of them do not live in town but in
surrounding camps. They don't have access to computers, tablets or the internet. Many
families phones are disconnected thus we can not contact families. Also lots of our
families have gone out bush to protect themselves. Thus delivery of any learning will be
very limited. (e)
Inequity in home resources and potential school resources for students. (e)
Online learning will be problematic because home internet access is unreliable. I’ve
complained to the ombudsman 4 times in the last 12 months as a result. (e)
I have concerns for the students that do not have access to technology for future online
learning or the transport means to be able to pick up/ drop off hand copy of work (e)
I do not have adequate technology to provide all my children with internet access for
home schooling (e)
Reliability of NBN - frequent outages already with a relatively small number of people
working from home. (e)
online would not be possible our students don't have access to laptops or devices at home
or even a place they could work in overcrowded houses so we need to be able to continue
to provide face to face. (e)

1 Resource Suitability
-

-

Very difficult for my student to do practical subjects from home like wood fabrication and
visual arts (FB)
Our students also have a lack of access to resources and spaces they might need to
complete worksheet packs. (FB)
Consistency is also key for equitable service delivery. All students and teachers should have
units of work developed to meet achievement standards by specialist teams in the
department. These should be rolled out across the entire state to every school. That way a
student who has a novice teacher or who is in a very remote school will receive the same
as a student in the class of a highly accomplished teacher in town. (FB)
Delivering subjects such as stage 1 or 2 Woodwork courses to students at home. (e)
Difficulty communicating with community. Largely no internet. Mobile reception is
sporadic. Parents do not update details well (this includes where children are living, mobile
numbers and who cares for children) (e)
Teachers not having the skills and knowledge for online delivery of classes and providing
the appropriate support to their students. Most schools and students don't have the
equipment and software to handle distance learning. (e)
the reason why teaching will be one of the last professions to be taken over by AI and
robots is nothing beats is face to face teaching teaching and instruction, it is a long time
ahead where there would be an algorithm for this. (e)

1 Impact to Learning
-

I am concerned for my daughter in year 12 and how she will get the learning and support
she needs, given she is studying Maths methods, chemistry and biology which require
practical work as well as study. Concerned how she will be ready to do her exams and
what will happen with university entrance as well (FB)
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-

Being a Low SES community along with being an ESL community the reality of delivering
alternative programs will be an extreme challenge that I don't believe will support the
students growth in learning. (FB)
I'm worried about my child's final year in middle school and how the coronavirus
restrictions will impact on her final year. (e)
I am concerned about my child getting a sub par online education even with my
dedication. (e)
I'm concerned for the potential for the impact of distance schooling to increase the
academic gap between children in the same year group. (e)
different levels of education delivered to students depending on approach parents take to
schooling at home (e)
My only concern as a parent is the potential for children having to repeat schooling years
as they fall back in the PMB’s levels, if schools were to close for lengthy periods of time (e)
Please keep supplying hard copies and practical ideas rather than all online material while we have access to the internet and have a number of ipads/laptops, my concern is
for those students who don't like, likewise, I do not want my own children to feel that is
the only way to learn. (e)

1 Social Connections
-

Continue strong family involvement (FB)
How do we keep connected to our school community? (e)
the social aspect of learning. (e)
I'd love to see some kind of school linked social support process come out of this as well eg
like a chain mail: checking on another family or 2 each... particularly families with
vulnerable kids/ risk of violence etc. (e)
maintaining discipline, motivation and social engagement of students (e)
Home schooling needs to be put in place with ways to communicate with the teacher and
fellow students (e)
I am concerned that many students do not have the access to technology (workbooks have
been provided) to be able to be contacted to peers and learning community. (e)

1 Student Engagement
-

-

Children being engaged (FB)
Ability of my child to stay disciplined in online learning environment. Ability of teachers to
engage my child in online learning environment. (FB)
I’m concerned that gaps between high achievers and disadvantaged students will grow
bigger. Self disciplined students/families should be able to manage while the latter would
fall behind further. Concerned how the school provide balances support to manage the
above and how they can monitor attendance. (e)
What expectations the school will have of student engagement? (e)

1 Student Wellbeing
-

Given the vulnerability of my students, I am concerned about the health and well-being of
my students if we were to close long term. (FB)
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-

-

I am concerned about the health and mental wellbeing of teachers, staff and children.
(FB)Wellbeing of remote staff and their families, plus community members, who will be
isolated for unknown periods of time. Lack of clarity around exemption process. Lack of
wellbeing measures. (e)
Does the department check what is provided to students - material/access/wellbeing? Is it
enough for term 2? (e)
stress on families if move to online/distance learning - mental health of students who no
longer have outlets and activities outside of the home and how this will impact their ability
to learn (e)
Also Im concerned how the school could provide mental support remotely and whether
they can cope with the demand. (e)
There is too much focus on academics in the community, not falling behind. Resilience and
mental health are more important than marks (e)

1 Teacher Access
-

If schools close term 2, how often will teachers be in contact with students/parents?
Communication and help students staying on task. (FB)
Consistency of support from staff in term 2 (FB)
I just went to be able to have contact with my kids teachers once my kids are home. (FB)
Also unclear how students will be able to access teachers in a meaningful and time
effective (for the teachers) way (e)
Expectations of contact with each student - how often and how this will be done e.g.
skype, email, depending on internet connection.(e)
Communication with my children’s teachers and if possible class. Is there capability for a
online class lesson? (e)

2 Concerns related to Families
2 ESL Resources
-

-

-

Student access to resources. We were told that term two may be dropping off a booklet,
letting students complete and then collecting for marking. This is incredibly unfair as
students families are also of an EALD back ground and there will be minimal support and
engagement across this time. (FB)
Our students have no access to online learning or ict resource that might support the
deliverance of learning via technology. Our students also have a lack of access to
resources and spaces they might need to complete worksheet packs. The packs that have
been created do not appear to take into consideration the needs of our ESL/EALD learners
which is 100% of students at our school. The parents of our students are also EALD. (FB)
Being a Low SES community along with being an ESL community the reality of delivering
alternative programs will be an extreme challenge that I don't believe will support the
students growth in learning. (e)
Paper base learning options are very restricted due to English literacy skills of
parents/carers (e)
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-

How is information being provided to ESL families so that they can make informed
decisions about sending their children to school. (e)
EALD students who will not have parents or family members to help them complete the
work. (e)

2 Parent Availability
-

Primary school children need a adult to help them to do school work and some parents are
still both working. So how do we do online learning well if we are working still? (FB)
Online learning will be difficult with 4 and 5 year olds I don't have technology at home for
them. I will also have to work from home which will be difficult. (FB)
Home schooling children within Transition when A) not qualified and B) working from
home myself and a husband being a sole trader. (e)
My availability with full-time work to assist (e)

2 Parental Capacity
-

There is no coordinated approach to teachers communicating lessons for online learning, I
am swamped with emails due to my IT roll and currently receiving multiple emails from all
teachers telling me what my children should be doing this week...my children are at school
not home. Maybe a central email containing information from each teacher rather than
one from each subject. I am missing emails due to the volume (FB)

2 Parent Support
-

-

Parents that cannot afford an electronic device for each child. Classes live stream on apps
like zoom. Kids to have tutorials on how to use the apps. Parents to have tutorials on how
to use the app (FB)
Parents need support on how to homeschool. This is very new for parents. (FB)
How will my children learn the right things? Online is good but how do you monitor this as
a parent. (FB)
offer parents the opportunity to ask questions or raise their individual concerns - all the
advice to parents is pre-collated and 'pushed' to them - I believe their ought to be an
*interactive* forum for teachers with capacity to field questions from parents and collate
FAQs etc in more or less real time.(e)
Ensuring that the teachers as well as the parents are provided with support during the
next period of home learning should schools close after the coming school holiday period.
(e)
What resources will we, as parents, be given to help our children with 'at home' learning?
(e)
stress on families if move to online/distance learning (e)

2 Vulnerable Families
-

Remaining open during this time. I feel it is putting far too many families at risk. (FB)
We have students with additional needs, it may be useful for the asked health team from
the department you do webinar sessions on line so parents can ask questions out they are
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-

-

-

-

-

needing additional advice on OT issues etc. A lot of learning within a special school is
hands on, functional, social, physical etc. This is hard to deliver on line (FB)
Concerned as to how will be monitored with children with learning difficulties. (FB)
schools should remain open for essential services and vulnerable children. In the instance
where school is the only safe place for a child it may get taken away from them leaving
them vulnerable to their home life. Some students do not have access to devices let alone
internet to be able to complete learning online. (FB)
Trying to deliver an equitable education to a range of socio-economic and dis/advantaged
students. Some students have all technology and internet access, others have devices but
limited internet access, other communities don't have pencils, internal support or access
by people outside. (e)
How can I help my children’s education needs at their current level so they’re not far
behind. How do we reintegrate them back at school? (e)
Currently servicing 2 out 3 students enrolled with two low attending classes. Students
attending these classes are not "school ready" and require a different program and a
different teacher/assistant teacher ration than mainstream programs. Housing, safety of
houses, time taken to fix safety issues, live switches A/C's etc unacceptable. (e)
There is going to be a large number of students that will not get the home schooling
required to keep them moving forward during shutdown times. When they return to
school teachers will have to in some respects start again, will there be support and
leniencies for them? (e)
It is a concern for those children, where the idea of family is not a happy and safe
environment (e)
Some students have all technology and internet access, others have devices but limited
internet access, other communities don't have pencils, internal support or access by
people outside. (e)
At this stage Youth programs have also been cancelled. During the holidays communities
usually either head into major centres or just stay around community. Closure of schools
would mean students just hang around together in mobs. (e)
online would not be possible our students don't have access to laptops or devices at home
or even a place they could work in overcrowded houses so we need to be able to continue
to provide face to face. (e)

3 Concerns related to Staff
3 Staff Health
-

I think it is timely for schools to close and start delivering lessons online or via mail to
avoid further risk to teachers and community (FB)
Teachers being exposed to germs and the government saying that schools are safe. If you
want to catch something - work in a school . As usual teachers wellbeing comes last.
Always. (FB)
Concern for safety of staff and student health. Not concerned too much about delivery of
learning as my child is in transition and free play is most important at this stage of
development (FB)
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-

Concerned about COVID-19 and having to work in close proximity to students and other
staff. Would like to work from home to be safe (e)
Health and well being of staff (e)
There needs to be provisions for teachers in the ‘high risk’ categories to be able to move to
distance learning model sooner than other teachers. (e)
with communities closed staff are scared they won’t get supplies including weekly
medication (e)

3 Staff PD
-

-

-

I am not comfortable with online learning, have poor internet capability at home and do
not want to be forced into teaching in this mode of delivery. Many of my students also lack
the facilities to do this from home. Any distance education model we employ needs to be
equitable and we need the training and equipment to do this. (FB)
Lack of prep time for teachers to develop resources and PD to deliver curriculum in term
two and beyond. (FB)
Building capacity to deliver programs online. (e)
Uncertainty of what is being planned for - are the schools preparing for online learning?
Are they utilising the knowledge base we have in the schools of the air to prepare for this?
(e)
Teacher capability around a different way of learning - especially online platforms. (e)
Financial cuts to schooling but increase in children and expectations of schools to deliver
education historically not taught in classrooms (e)
we haven’t been trained as a news reader being able to switch easily to video, text and live
speech, though while it is not within our capability to learn new delivery methods, for
some this will be overwhelming. Particularly for primary and early childhood. Just look at
sesame street and playschool for instance. (e)
Teachers not having the skills and knowledge for online delivery of classes and providing
the appropriate support to their students. (e)

3 Staff Prep Time
-

-

Not enough time for teachers to prepare meaningful resources while still teaching. (FB)
I work in an early learning centre attached to a school. We run a preschool program and
desire to provide continued learning for our children. Because we are an ELC we don’t
have any pupil free days in which to plan and prepare for this. It has been hard to continue
teaching those children still attending, whilst maintaining ratio and preparing resources
for children not attending at present and preparing take home packs in case of closure. (e)
Staff not being given adequate lead in time and PL opportunities before delivering online
(e)
School holidays should be extended at this time (e)

3 Staff Wellbeing
-

Workload on teachers is insane. Catering for face to face classes, student/families who
choose to stay at home, planning for possible school closures (2 week program) and
planning for a Term 2 that no one knows anything about. For now teachers are managing
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-

but putting in long hours of work at school and late into the night at home. Sooner or later
we'll start to crack. (FB)
Multiple delivery methods would be needed (paper, online, computer copies) which would
see an increase in workload of staff. (e)
Also unclear how students will be able to access teachers in a meaningful and time
effective (for the teachers) way (e)
The pressure day in day out for teachers on the ground is really building. (e)
Teacher Wellbeing - not being able to get out of the community and return. Reduced
number of teachers as I can't fill one position and two teachers can't return due to the
community decision to close the community. (Which I support) (e)

3 Teacher Parents
-

What will be the work expectations for teachers who are also parents should
working/learning from school be expected. (e)
Staff children being able to accompany staff at school (e)
Pressure on teachers with children (e)
What is the expectation of the teachers who got their own young children to look after at
home the same time? (e)

4 Concerns related to Schools
4 Hygiene/Distancing
-

-

Small class sizes are being split into other classes. Year 3/4/6 as teachers were away. Not
sure how they are managing social distance. Child said they were told to hold hands and
he questioned teacher who then said ok just walk on (FB)
Concerns around cleanliness (FB)
Social distancing is impossible with primary kids. My school doesn’t have any sanitiser or
alcohol wipes. Parents keep sending their kids to school when they are sick! (FB)
Students who live under the same roof with family members who have recently returned
from OS are still coming to school when they could be potential carriers who can pass it on
to the wider school community, even though parent is “self isolating”. But they are still
having physical contact with child/ren. (FB)
Supplies of cleaning/hygiene products (e)
no hand sanitizer (e)
impossible to make students socially distance (e)
Being still in large classes and being unable to leave community (e)
We have an inability to enforce spatial distancing between students and staff, especially if
teachers start staying at home because they are sick. (e)
Hygiene is very ordinary in Communities which also means if one person gets it out here
everyone will get it . With up to 15 people living in a house and practically no hygiene,
teachers are very vulnerable. (e)
keeping the school clean with the staff available. (e)
Students catching buses, students congregating on play grounds, students moving in
groups in between class, classes being condensed (e)
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-

The children I teach have very limited capacity to maintain social distancing and
appropriate hygiene and I believe this is putting staff and the students at risk. (e)

4 Budget Impact
-

-

We have a great plan around our local staff supporting education provision from home
with support from our teaching staff who will remain in community. Our whole school
community support this plan, we just need to know we will be supported logistically and
financially from the dept. (e)
Cost of recruitment which is not considered in our global budget. (e)
With the government spending on stimulus how will it afford to resource schools in the
future. How will ee get people into the territory to teach (e)
School Council needs a budget for It to provide vulnerable students with ipads/tablets to
make sure every child has access to IT. (e)

4 Community Safety
-

our community can be very volatile, if covid arrives and they think it was a DoE staff
member who brought it it people could get hurt (e)
Teacher safety now the community is closed Clarity around staff being able to leave the
community (e)
with the lockdown there are many alcoholics in out community, this could cause a lot of
violence and crime. (e)
The local community is becoming quite alarmed at what is happening. Although we brief
them and attempt to get the message out via our Assistant teachers, not everyone is
coming along to the sessions. (e)
However I am also concerned for mine and the staffs health and wellbeing, particularly if a
teacher were to be diagnosed with COVID-19 first as this would end their career working
in this remote school, possibly all and probably the NT; I believe there could be a payback
situation that may occur. (e)

4 Resource Production
-

The ability to produce resources to provide to students if the school closes (e)
Inequity in home resources and potential school resources for students. Multiple delivery
methods would be needed (paper, online, computer copies) which would see an increase
in workload of staff. (e)

4 Staff Turnover
-

Staff are beyond stressed, some have already started to resign as a result. 2. It will be near
impossible to recruit for next term. (e)
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5 Concerns related to Decision Making
5 DoE Expectations
-

-

-

-

-

-

Whilst I value education, my hope is that everyone understands that ‘normal’ education is
not going to be possible while we go through this crisis. (FB)
Department of Education setting unrealistic expectations of “duration” of school days for
students learning at home. (e)
There has been no meetings in regards to the Coronavirus. No feedback sessions where
staff can be informed other than by email. (e)
It is impractical, with the likely significant decline in available teachers, to teach both in
the classroom and on-line. There should be very few year 10-12 students that need to
come to school for supervision, and students are already choosing to stay home in large
percentages. As such schools, and particularly high schools, need to go completely on line
from as soon as practical in early term 2 to provide the best opportunity to deliver quality
education and to relieve teachers of an impossible burden of preparing and delivering
classes in two forms (classroom and on-line). (e)
We have an inability to enforce spatial distancing between students and staff, especially if
teachers start staying at home because they are sick. I suggest partial closure of school for
those classes that do not have their normal teachers at school. Department suggestions to
bring relief teachers out are not practicable as they would need to self-isolate for 14 days
before starting work. (e)
Relief teaching is just about impossible for remote schools. (e)
Lack of local decision making - SRB advocates for staff to be able to work from home
where possible, particularly those in high risk. However, department continues to require
medical certificates, thereby clogging up medical services and exposing vulnerable people
to further risk attending clinics. (e)
I think that there needs to be a framework that has the flexibility to let individual school
tailor the work expectations for their students. (e)
For Remote Schools the risk of the Covid19 needs to be balanced against the risks to
children in terms of access to social supports provide through the school, the school
nutrition program, access to clean, vigilance for health and neglect issues and disruption
to education. No families in our community have wifi in their houses and so limited ability
to access online learning. This will create even more inequity of outcomes for remote,
Aboriginal students. Students in remote school need to work with a teacher, generic
education packs will not cater for students who need EAL/D pedagogy. If there are no
community transmission of Covid19 in local areas then it is best for Remote Schools to
operate as normally as possible - with some adapted work practices for vulnerable staff.
(e)
We have no idea about what learning or teaching will look like in Term 2 or beyond. So
how do we prepare? Will the EBA be suspended if some staff choose to self isolate or work
from home? Can exemptions be made for employment given that we can't bring people
in? Where's the flowchart showing information flow and who is in charge? (e)
I would like to be supported by answering questions in a timely manner. Most questions
asked are replied with that is a good question. I don’t have that answer but I’ll get back to
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you. I know it is a tough time and many don’t have the answers but please let’s not have
skype sessions unless there is new information. We have so much to do at the moment. (e)
5 Insufficient Measures
-

-

Schools are germ breeding factories and should already be closed!!!!!! (FB)
Schools need to close for the protection of staff, students and the wider community. The
switch to online/distance learning needs to happen now. The current half/half
arrangement in stressful for staff, students and carers. (FB)
For school to continue families should be in lock down. More advice encouraging families
to stay home when not at school or work.. If they are not every day that their child
presents at school they are putting our school community at risk. (FB)
Very concerned with working in early years were I can’t social distance and the kids
constantly have runny noses and wet their pants. We should close. (FB)
Concerned that with schools still open, my children are at greater risk of getting covid19 or
passing it on to family members. But my employer won’t allow me to work at home, so I
need to leave kids at school. I am concerned that schools remaining open is an economic
decision rather than a health decision (FB)
we should offer students learning from home options (all kids should stay home) the
quicker we take extreme preventative action- the quicker we can get back to normal (e)
Schools could reduce hours and only have half the students there at a time. Maybe a 5 day
fortnight to reduce contact with others. (e)
I'm concerned the school has not been shut down sooner putting teachers and remaining
student, and therefore the whole community further at risk. (e)
Schools should close to flatten the curve (e)
I think we need to take greater measures with those children coming to school sick. (e)
I am extremely concerned about schools remaining open when general advice is to selfisolate. (e)

5 Lack of Clarity
-

-

If school close how much notice will i receive. What if I dont have the technology required
for all of my children to use. (FB)
gatherings limited to two people - how does this work in a school - Special Education
setting in class.. recess and lunches. Not to mention bus travel to and from. (FB)
Not enough time for teachers to prepare meaningful resources while still teaching. Staff
and students anxious about the constantly changing situation. (FB)
We have 2 returning staff members coming back to community. We have been advised
they will only isolate for 14 days in Katherine, not in community upon their return yet we
are not allowed to go to Katherine for medical assistance without self funding 14 days of
isolation upon return. I feel unsupported, unprotected, over worked and under valued (FB)
Kids at school during COVID-19 including social distancing, cleaning etc. The disconnect
between federal and state governments. (FB)
There is nothing bung clearly communicated about term 2, just that it will be different. I
feel sorry for the teachers who haven’t been told about what’s expected of them (FB)
I am just keen for a choice to be made for Term 2 about how school will be delivered as
this will affect my employment. It would be just nice to know either way so we can make
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-

-

plans on how to ensure school and work commitments can be maintained in the
foreseeable future. (e)
So far nothing is clear. I do not blame schools, but the gov. as they issue statements
without consulting stakeholders (e)
Uncertainty of what is being planned for - are the schools preparing for online learning?
(e)
Clarity would be great, especially as we're supposed to use week 11 for planning Term 2.
(e)
not a lot of information what will be happening in the school space, teachers haven't yet
had the chance to complete work packs or have the availability to touch base with parents
to provide some additional info regarding the work being sent home (e)
What is happening for term 2? When will we know? (e)
I have concerns around the ambiguous messaging of sending kids to school. As a single
parent fulltime with no other family here currently in a fulltime job as the sole income
earner I want to do what is in the best interest of the community AND work as long as
possible with clients. I am so impressed with the work that teachers and schools are doing
to get their work online or in school but if I send my children to school, is this the opposite
of what the teachers, schools and department want? (e)
Clarity around staff being able to leave the community (e)
There has been no meetings in regards to the Coronavirus. No feedback sessions where
staff can be informed other than by email. (e)

5 Support for ESWs
-

Will it all be online? What if parents are essential workers, what does the education
delivery look like for our kids? (FB)
Ensuring that the space remain open for as long as possible to assist with Parents who are
continuing to work to be able. (e)
Parents who cannot have their children stay at home due to work commitments, and who
need to physically attend school. (e)
I am unsure how I will manage the education of my children if they are at home, but I am
at work still (I am a Nurse). In saying this, I support closure of schools to protect our
community. (e)
What about students whose parents work and don't have the time to provide education.
(e)

6 Concerns related to Schools
6 No Concerns
-

I’m confident my school is on top of the situation and will continue to deliver excellent
education for my child (FB)
Nil I think they are well placed to deliver online learning and could be a great example for
others (FB)
None, wait and see how we go. (e)
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Representative sample of survey responses to Question 7

“Please provide any ideas or concerns you have in relation to the functions of the
School Representative Body and school services provided.”
The below list is a representative sample of responses for each theme used to collate this question of
the survey. Some responses have multiple associated themes; however, this is not reflected in the
presentation of data below. Responses that are almost identical in their wording (or meaning) have
also been removed.
1 Governance
1 Budget Concerns
-

What do we do with employees. Keep paying? We want to (FB)
Our main function is fundraising this will not be possible for the foreseeable future. Is
there government schemes we can apply for similar to those out there at the moment for
homeowners and businesses? (e)

1 Canteen/Food Sec.
-

We are currently looking into how our canteen can still provide meals to students who are
staying home. Especially the students who have parents/carers still paying through
Centrepay deductions. (e)
doesn't affect me but at our school quite a few students rely on the school to provide
breakfast (e)
Schools provide breakfast club and other meals, how can vulnerable students access these
(e)

1 GSB Employed Staff
-

School support staff, usually casually. What hapens to them if they can't work. We need to
be able to look after our people. At t hi is stage my school has said they can pay casual
school council staff for 4 weeks but what happens after that? (FB)
What about casual staff? (FB)
Paying School Council employees is an absolute priority. (e)

1 Meeting Constitution
-

Getting quorum will become more difficult as people move out to outstations and also
bush camping (FB)
How will they meet into the future? communications is internet and phone have been crap
over the last week, worried about ability for online ed delivery. (FB)
If all our families go through with plans to move to out stations then we may not be able
to make quorum. (e)
are there possibilities of holding meetings/making decisions via email? (e)
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-

How do we maintain the amount of compulsory meetings per year? Many of our council
members cannot access skype type IT for meetings - is all email meetings and motion
passing acceptable? (e)
We have to update our constitution however we cannot hold a special meeting for this?
How do we do this then? The way the council functions is going to look very different this
year, can COGSO provide some insight into how we adapt. (e)
We can’t have school council meetings. How will we meet our requirements as per our
constitution. (e)
unable to meet at this time- wont be able to meet the minimum meetings for the year (e)
School Rep body cannot really function now, possible isolation of some members, some
may not now have the time for meetings due to their other commitments cause by the
lockdown (e)
We probably can't have meetings but this is not a concern compared to the others I have
mentioned (e)

1 SRB Membership
-

The school board may not be qualified to make important decisions for our schools and
students and staff. (FB)
They need to get their shit together (FB)
Low parent interest, stagnating ideas. (FB)
If all our families go through with plans to move to out stations then we may not be able
to make quorum. (e)
We have low participation in the School Representative Body in general (e)
Communication is an issue. People are not updating their details. (e)
What representative body. Like most remote schools the Principal with teachers and asst
teachers work together. School services are really a worry. Once we had people on the
ground assisting now we are faced with skype or email. (e)

1 Support 4 Meetings
-

Need advice on how to set up videoconference meetings with other parents and how to
manage participation for those for whom this is not their everyday work (e)
are there possibilities of holding meetings/making decisions via email? (e)
Can no longer meet due to restrictions on numbers at gatherings (e)
School council are not able to meet, but are currently communicating effectively via email
(e)
We could possibly have Skype meetings if reps have access to technology. (e)

1 Transparency/Comms
-

We need more connection between Cogsco and teachers as maby concerns are shared or
linked. Then we can appreciate our different perspectives and work towards a better deal
for government schools. (FB)
No issues except that this problem is moving so fast. What might not be identified as a
problem in the morning could be problem by the afternoon. (FB)
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-

-

-

I believe the principal is not taking the concerns of the community in a serious manner.
The communication between the principal to staff and the broader community is reactive,
not proactive and we as a school are losing the trust of the community (FB)
Our principal has a long history of completely ignoring the board, cancelling meeting she
was concerned that issues may arise and being extremely loose with the truth. (FB)
Too concerned with daily operation What messages are you sending families. Letter drops,
video messages (FB)
Needs to made up of ppl who actually possess empathy towards the rest of the school
community, not soley parents who think they are superior to those in lower socioeconomic circumstances, or one specific cultural group etc. The school council also needs
to recognise they dont make policy, they need to be aware of it in relation to all decisions.
(FB)
There is a lack of communication. This needs to be daily. The is a lot of uncertainty at the
moment and children are feeling the effects of this. Pupil free days in week 11 however
children who meet the c tiger is can attend. But then you have OSHC attached to a school
open and running at full fees. (FB)
Our representative body are wonderful , but their concerns are for themselves not our
school at the moment and I dont think they would be listened to anyway. (FB)
Lack of communication (FB)
If all our families go through with plans to move to out stations then we may not be able
to make quorum. (e)
Can no longer meet due to restrictions on numbers at gatherings (e)
School council has not been involved in planning for COVID-19 (e)
We have not been contacted. I'm not sure of our role here! (e)

2 School
2 Family Related
-

Child care needs to be in line with schools. It’s sending mixed messages to the community
(FB)
Keep parents informed as uncharted as possible and reassure them that teachers can
deliver online learning. Some families will have difficulty accessing this (FB)
Ask and survey parents’ opinion on certain issue (FB)
Will teachers be available for online learning questions? What would the process be? (FB)
As an essential services worker I have been sending my kids to school, they have been told
by teachers that their parents should be keeping them at home. This makes my kids feel
like they should not be at school and are doing the wrong thing by going. (FB)
We need to stay open to provide the best we can to our students. (FB)
How do parents get help especially with high school students?? Younger students need
teacher help instead of working by themselves at home. (FB)
Lack of internet and on line access for interactive resources Individual computers (FB)
We need to find a way to connect parents, so they can support and assist each other, to
ease the pressure on them and on teachers. (FB)
Open Before/After School & Vacation Cares (Childcare rebate subsidy) through Centrelink
for Essential Working Families Only with 100% rebate. (FB)
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-

Will teachers be available for online learning questions? What would the process be? (FB)

2 School Operations
-

-

-

Student online contact with teachers at least once a week. Teachers are still getting paid,
children and parents need support. (FB)
Insufficient communication; lack of knowledge of principal and slow in decision making
process (FB)
Cleaning needs to be ramped up (FB)
Social Distancing is impossible (FB)
We have a mere extra bar of soap in our eating area. I have used my personal time and
class time to educate my students on cleaning. No measure of cleaning although 1 person
is not doing his job in order to take on this responsibility. (FB)
Leadership is poor and show little concern for our wellbeing. (FB)
No soap or sanitizer what about safety for our kids (FB)
The rep body doesnt appear to be doing anything, info to patents has dried up and the
Principal excludes parents from dropping if their pre School kids like they use to, no
handover, just drop off and go away, even though no community transfer of COVID-19.
Unrealistic messages and not uniform delivery from Education, different schools just
winging it, (FB)
Cleaning needs to be ramped up (FB)
Impossible to adhere to social distancing requirements (FB)
If all our families go through with plans to move to out stations then we may not be able
to make quorum. (e)
If all our families go through with plans to move to out stations then we may not be able
to make quorum. (e)
I feel like we are getting thrown under a bus as we have no protective gear. (e)
Can no longer meet due to restrictions on numbers at gatherings (e)
At current stage our school is operating as per normal, however due to the pandemic we
are noticing less and less students each day. I believe our teachers are doing a
phenomenal job given that many of them are working away from families interstate and
are worried about them and themselves. The FaFT program has not been running this year
due to the FE's absence and this is role plays a vital role in educating mothers and families
which at this time is critical. We are also one staff member down and should staff become
ill, and or need to be away due to their wellbeing then we face a problem of more children
in classes. (e)
There are no school representative bodies and my concern is the number of kids attending
and no isolation happening (e)
We have an inability to enforce spatial distancing between students and staff, especially if
teachers start staying at home because they are sick. I suggest partial closure of school for
those classes that do not have their normal teachers at school. Department suggestions to
bring relief teachers out are not practicable as they would need to self-isolate for 14 days
before starting work. (e)
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2 Staff Related
-

-

We have been told to stay home if we have symptoms, no need to contact the clinic unless
it gets worse. Surely this can't be true as many teachers live alone. (FB)
Stand up for the teacher rights. They seem to have been forgotten. This inadvertently
affects our children! (FB)
Leadership is poor and show little concern for our wellbeing (FB)
Consult with teachers regarding who is still comfortable to keep working through for those
few kids who still need care (FB)
I worry about our teachers being exposed to the Corona virus (e)
We do have a teacher that was on sick leave and went ... Closure of the borders was done,
so the teacher said they would self isolate for two weeks, however the Traditional Owners
have stated that if you leave the community you cannot come back. The teacher is stating
that he should be allowed back into the community regardless of what the TO's have said.
This is concerning. Any feedback? (e)
For the foreseeable future we will be low on staff, cut off, and unable to see our families,
this Has the potential to burn people out and out of the profession (e)
-even though we have a less number of cases in the NT, even the professional
development days will be posing a threat to the staff as we won't be able to follow social
distancing when working collaboratively. (e)

2 Student Related
-

Provide devices for disadvantaged students to take home to stay connected to school. (FB)
Regular check ins - parents, kids, teachers. Open and welcomed communication. Lead by
example. (FB)
If all our families go through with plans to move to out stations then we may not be able
to make quorum. (e)
The education of the students is not happening even with take home exercise packs that
have been created (e)
I think there needs to be greater access to funding supporting those children with special
needs.
maintaining engagement of parents and students (e)
If use something like remote learning at school there are students whose parents are non
English speaking, or are unable to afford a laptop or similar for homework (e)
I am concerned about the interventions the school uses to address mental health issues in
our children. I believe they should involve the parents (e)
Students at risk are now unable to be seen. All services which assisted with health such as
dental ,hearing are of course cancelled as are a numerous amount of groups who usually
assist schools throughout the year. From NASCA, to other school groups. (e)
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3 Decision Making
3 Insufficient Measures
-

-

That someone will have vivid 19 and spread it as don’t realise they have it and people will
get sick (FB)
Teachers and staff are very anxious right now and are putting their lives at risk!!! (FB)
Please advocate for short to medium term school closures (FB)
I am worried that students will still be sent to school if they are sick and we will not have
any authority to send them home if they present any flu like symptoms or appear to be
unwell. I would like to see students have their temperature taken upon arrival to school. I
am also concerned about the cleanliness of the classroom environment and that there is
not enough space in one room to keep up with social distancing measures. (FB)
Are we safe at school? With the government now declaring 2 people max gathering, we
are still open and surrounded by many students, other teachers and parents (FB)
close schools to students immediately (e)
If there could be a delivery of basic supplies to the community and provided to stop the
movement of people into town were t they will be at risk of bring back infection to the
vulnerable community. If the community could have food delivered by one provider so that
only one person could drop off at a safe distance. (e)

3 DoE Support
-

-

Pls get schools resources for dealing with covid19 (FB)
We need to be informed about what the Dept decides will happen in the event that the is
no face-to-face school. We should hear second hand or on Social Media. It makes
individuals look ridiculous when parents ask & we have no idea what to tell them. (FB)
We have received next to no answers being a school in a remote setting. We hear most
information and updates via Facebook before we receive any information directly. Our
communities want answers and so do we. We are remotely isolated and feel that
absolutely no consideration has been taken towards addressing the complex needs of our
situation. (FB)
DoE staff should be on the ground in schools helping, not in their ivory tower telling
already stretched stressed staff to get online and hard copy resources in place. (FB)
Give the schools the options to add to and or alter the school packs that the dept are
making available. (FB)
Apart from COGSO who provides us with good resources on the website and when I call what is the department doing to support or advise? (e)

3 School Based DM
-

School councils should be part of decision making about closing schools (FB)
What do we do with employees. Keep paying? We want to (FB)
School Representative Body's are effectively toothless in public schools, including IPS, as
the department makes the call. Understandably the Department is struggling to keep up
with the evolving challenges and therefore tends to be limited to blanket responses for all
schools regardless of primary / middle / secondary and regardless of size and individual
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school circumstances. Ideally they would defer more responsibility to Principals and School
Representative Councils to make decisions for their schools given their greater knowledge
of the circumstances. Such decisions would of course be consistent with current national,
state and territory COVID restrictions. (e)
Collect concerns and needs from the school community and identify needs first like this
survey. Then find ways to help them any ways that the school or the representative body
can do. (e)

4 Non-Issue
4 Affirmative Response
-

Don't great so far. School packs centralised and printed for students is a great relief for
teachers and fit continuity of teaching and learning (FB)
School has been excellent in their response to the situation. (FB)
School leadership has been excellent in supporting student and staff wellbeing. (e)
school management and board is supportive of teachers concerns and are listening (e)

4 Other/Unrelated
-

All following departmental guidelines. (FB)
Our education union continues to support staff. (FB)

4 No concerns
-

Our school will remain open next week for those parents work while the teachers start
planning and programming for next term. (e)
nil at this stage, really don't know what it is going to look at and will be very different
depending if schools remain open or close and for how long for (e)

4 Will Meet Online
-

Currently we can continue to meet as our members have phone access so we can
continue. (e)
If all our families go through with plans to move to out stations then we may not be able
to make quorum. (e)
Meetings will have to be done via skype. (e)
Zoom is a fantastic online meeting tool to use so meetings can happen from home. (e)
I hope that majority of parties can embrace digital as much as they can and ask for help
within the school community if needed. There are plenty of us parents that work in IT that
are more than happy to help staff get digital asap. (e)
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Representative sample of survey responses to Question 8

“Please provide any ideas or concerns you have in relation to your broader school
community.”
1 Community
1 Children at Risk
-

-

Children and families at risk (FB)
Kids roaming streets & breaking in. (FB)
Kids leave school and congregate at shopoing centres and God knows where. Parents have
openlu told us their kids are not coming to school but they won't be able to keep them
home. (FB)
A percentage of parents who do not take responsibility for their children who are allowed
to roam the streets at night and have no commitment to their child attending school.
Territory Families inability to do their job re the above and where their line in the sand is
with children's safety. (e)
Concerned that some students are unable to be in a safe place outside school hours. (e)
kids that have to stay at home that do not have safe homes (e)
Also worried about impact on any vulnerable families, stress doesnt support family
harmony (e)
Parents are not teachers Some students are not safe at home and are being asked to stay
there mental health sudden inability to pay bills - stress and mental health increased
domestic violence (e)
Majority of kids come to school because we pick them up in the school bus and feed them
breakfast Once the decision is made that they don’t need to attend school then they don’t
They are missing out on weeks of education on their already low attendance rates (e)
Concerns: safety of some young people while in isolation. Lack of connectedness to a
routine, food, and trusted adults.

1 Comms/Practices
-

-

Steps need to be clear and every community member needs to follow the steps provided
by our leaders and voices. (FB)
Concern: Community not listening and not Social Distancing (FB)
I am concerned by keeping schools open, it will only encourage the virus to keep spreading
to our wider community. Once it spreads to our schools, you won't have the teaching staff
to keep them open and potentially provide resource to students at home. I am also
concerned that we will carry it to members of our own families and put them at risk of
becoming infected too. The community does not take social distancing measures seriously
enough. (FB)
Families need to understand and adhere to self-isolation and should have a sense of
community. (e)
A time to grow connection with school community through different means than may be
the norm. (e)
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-

-

The community aren't obeying the covid-19 rules. (e)
Concerned that the NT is not taking the COVID-19 problem seriously (e)
There is limited opportunity to self isolate if the need arised Social distancing is impossible
due to overcrowding (e)
Having communities in total lock down and unable to leave for a long period of time will
have people finding ways of sneaking out of the community and if become unwell my not
tell the trueth. Putting more people at risk (e)
children still going to shops (e)
Community members not being able to access centrelink for recording their payments.
Outside community visitors coming into community and not self-isolating. (e)
Ensuring they are adhering to the strict regulations of social distancing and limiting who
comes into the community to ensure minimal risk to all. (e)
i think they get it, but its difficult to know what all this means in 6 months or 2 weeks. It is
a testing time to be flexible and open. (e)
I don't think the wider community is taking this situation seriously and I believe it is mostly
because schools are still open and that is everyone's excuse. Eg: It can't be that bad is
schools are still open and kids are attending. (e)
there doesn't seem to be any barrier to individuals travelling between the community and
other centres and the virus could easier be spread at the roadhouse or by access to
Katherine - an upgrade of the Telstra mobile tower and free data to allow students whose
families decide to keep them at home to access online resources (e)
Real lack of hygiene. (e)
The ability of locals to obey the laws. There are so many backroads out here they could be
in Alice without the police knowing. The word is not getting out to local communities in
the way it should. Yes we have had videos in language. Most people don't have internet.
Our community does not have internet throughout the community. Too many message in
English and we have to try and create language they can understand, very hard. (e)
There are many back roads that would not be policed which would allow community
members enter other areas of the state. I am not sure that the community fully
understand the seriousness of the situation (e)
Still way too many people out on the streets (e)
The severity of this situation not being realised (e)
I am concerned about mixed messages going out to remote communities. There should be
only one Comms strategy and avenue. (e)
The mixed messages that people can't come into the community a decision made by our
local elders and TOs and then getting emails from other agencies saying their person will
self quarantine and then come out to the community this makes it very difficult it is either
one or the other. (e)

1 Community Concern
-

They would like our school to be closed (FB)
Our principal has not attended community meetings nor advised the community of
recommendations regarding school. They are not happy, and confused with the lack of
support they have received from the school. (FB)
Clearer communication required. (FB)
Everyone will get Covid 19 (FB)
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-

The broader school community are worried we are not doing enough and should be
isolating (FB)
How can we maintain mental well being for our communities? (FB)
Health concerns. There is no community spread - yet. But when it starts it will be invisible
for up to 2 weeks. (FB)
The community is fearful of the pandemic and have started to live at outstations. Testing
facilities and the timeframe in which it takes for results to come back. Social distancing is
hard to do in a community with the children. There is nowhere to really isolate anyone if
they get sick. (e)
They have a lot of anxiety at present (e)
Extremely worried about COVID entering local indigenous families and communities 1
Food Security (e)
Many of our students rely on the food service provided by the school. It would be good to
find a way to keep this running. (e)
Our school does not have the resources or man power to clean the classes as effectively as
are required in this pandemic time. (e)
Anxiety that is developing within the community. (e)
Increase of anxiety and depressions in the broader community. (e)

1 Food Security
-

-

Remote communities have much higher prices in their stores. With less ability to get
vouchers for work as places like art centres close, youth work is restricted, schools reduce
contact time and elder payments for bush trips ect decrease we are putting significant
burdens on our families particularly the elders to be able to adequately feed and coming
into the cold season provide clothing (accessing clothing - most don’t have credit cards or
computers) (FB)
Food supplies and meeting the health needs of people in the community. (e)
Many of our students rely on the food service provided by the school. It would be good to
find a way to keep this running. (e)
Many families and students rely on the breakfast and nutrition program so closing could
be problematic. (e)
Small community. Delivery of food is a concern. Have some plans in place but are
dependent upon permits being issued for essential providers to effect the plans. (e)
Food security (e)
Access to food and cleaning supplies for staff and the school as Mataranka has been
closed off to Katherine. (e)
Small community. Delivery of food is a concern. Have some plans in place but are
dependent upon permits being issued for essential providers to effect the plans. (e)

1 Safety of Community
-

No police, violence, mental health issues, safety of essential services as community feel
that they shouldn't be allowed to come and go, untrustworthy posts online about the
current situation... Including targeting teachers as carriers of the virus. (e)
Concerned about palmerston college next door. Continued issues each week with fights/
police presence / students skipping school (e)
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1 Health of Community
-

Many families and students rely on the breakfast and nutrition program so closing could
be problematic. (e)
The health and general conditions we are exposed to (e)
Loss of community (e)
Concerned that if anyone does bring in the virus to this community it will have a
devastating effect. Concern there should be more awareness about the virus and people
take it seriously in the community. (e)
We have a lot of kids with health issues and a lot of kids who live with their grandparents,
having them mingle at school then go home to elders could put a lot of lives in danger (e)

1 Bus Travel
-

No police, violence, mental health issues, safety of essential services as community feel
that they shouldn't be allowed to come and go, untrustworthy posts online about the
current situation... (e)

2 School
2 Communication
-

-

It all starts with improvements at management level. They divide ppl any chance they have
rather than enabling strong community relationships. They regularly make decisions which
exclude large amounts of students and family participation. (FB)
I am very concerned at the confusing and conflicting directives and advice re Covid 19 and
schools. Then we have to pass this advice to parents and students and try to interpret it
and reassure students. Parents, teachers and students deserve better. (FB)
Get tough on idiot parents that keep sending sick kids to school. (FB)
Communication with parents. (FB)
Clear communication and messaging (FB)
Ensuring that as a school community we continue to communicate and share ideas for
learning. Maybe via school websites or Facebook pages provide a share access folder for
parents and students to share learning ideas. Many hands make lit work. (e)
More community involvement is required (e)
We are well set up and confident. Im concerned about those with less preparation and
skills. We are happy to be paired with a family in our children's class so that we can have
face time with them. All of these solutions are a problem for those without devices and /or
data (e)
While I realise that not all students are able to access the internet, it would be great to
have some way for the students to stay connected socially. (e)

2 GBS Employed Staff
-

I worry for the jobs and our Council employees. (e)
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2 GSB Earnings
-

loss of income from canteen sales and user groups which is used towards wages and
maintenance (e)

2 Hygiene/Distancing
-

Why doesn't my OSHC centre have hand wash or sanitiser readily available to use upon
entry (FB)
Can't isolate or keep 2 metre rule at school. Too difficult with little kids. (FB)
The students in my school unlikely to self isolate (FB)
Hygiene currently, hand washing and how this is being implemented (FB)
The cross contamination of students attending different schools (FB)
I feel the chance of infection if higher at school as kids are kids, they use their hands and
still bite things and put items in their mouths. (FB)
Our school does not have the resources or man power to clean the classes as effectively as
are required in this pandemic time. (e)
If any of our staff get ill they transmit the virus to all schools (e)
We do not have the capacity to safely manage students in the school environment under
the recommended health guidelines. Teachers and school staff are spending a ridiculous
amount of time cleaning. (e)

3 Parent Support
-

-

Working full time at home while homeschooling my kids.... Is difficult. (FB)
How I am expected to work from home and to help children with online learning. (FB)
Support services - our families need help. (FB)
Fees still full price but parents teaching. What if parent unsure on how to help eg maths
work (FB)
We need to make sure what we are sending out to parents and families is going to be
relevant to our school, our community, and our kids. Sending home heaps of worksheets is
not the way to go. Some of our parents are illiterate and thus can not help their children
with the work. We also have a high percentage of students with low literacy and
numeracy skills which makes it hard as they may not be able to read and follow
instructions on what to do. Parents are also concerned that they may not be able to help
their children with certain subjects, but there is pressure to complete the work. Lots of our
parents also have multiple children at different ages and ability levels so how do they
manage their own work as well as their children's? (e)
How a long time away from school may put a lot of pressure on families. (e)
Support for NESB families with translation of COVID-19 information. (e)
Will the parents be able to manage their children's learning? (e)

2 School Funding
-

Concerned about the lack of funding for schools and the possibility our schook will miss
out on the building better schools grant (e)
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2 SRB Representation
-

-

Right now, there is no school community as such, there is no community involvement and
the quality of teaching is deteriorating. My idea, get a principal that cares about
education (as opposed to only caring about her career) (FB)
There appears to be a lot of main focus on indigenous culture without our school, which is
fabric. We are recognising and paying our respect , but it’s getting too much easier silly
when we are living in a more diverse multicultural society. So we wold like to see more of a
multicultural representation within our school. (e)
Familes don't volunteer to assist with events. (e)

2 Student Support
-

-

School boarding houses in town need to stay open to accommodate our students that
come in from communities. (FB)
Not enough support staff in classrooms- had to move my eldest ADHD child in to private
school (FB)
Local of social interaction /well being for children who have no siblings to interact with.
Not healthy! (FB)
Children will be isolated from friends which might be difficult foe some. Also some falling
being more than others. Maybe catch ups over video calling for kids and teacher would be
good although my kids are young and distract easily maybe better for older kids
Isolation is hard for younger children whom love school and to lose that enthusiasm is
upsetting. How are they going to thrive in a home environment and get the feedback
required and not seeing their teacher or friends?? (FB)
More 1 on 1 schooling less distractions for students who already have behaviour issues
(FB)
Social requirements of children need to be also addressed, risk taking ... what is that going
to look like. Access to resources. (FB)
Naplan - how will my child get a grade (FB)
Primary school should have access to school psychologist to help with anxiety
I worry too about mental health of isolation and the anxiety caused by changing
information and uncertainty (e)
Some concern over the impacts of social distancing - well we ever shake hands again
and/or will we always be conscious of being close to others (e)
The long term impacts on education when it resumes back to normal. (e)
those students who don't have access to the amount of internet they may need (e)
students being sent to school with high anxiety in this stressful time (e)
My middle school kids say the children left at school are predominantly those who already
enjoyed and value their education the most. That makes me concerned that allowing
school to be non compulsory is already impacting the education of those who are most at
risk of falling behind academically. (e)
Unknown impact on year 12 students including my own son (e)
Will the students be able to learn in their home environment? (e)
Access to technology and connectivity. (e)
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-

periodical (weekly) tests of knowledge assessment to understand the gaps as parents
cannot fully teach all material properly. so if we know the gaps we can pay attention for
that particular area. (e)

2 Teacher Support
-

-

-

-

-

They are delivering in isolation, some schools do it well, others, terrible.. (FB)
Our student cohort ranges from the very high socio economic to the very disadvantaged. Our
staff cohort ranges from the novice university graduate to HALT teachers. I want to ensure
that all students and all teachers are recieving the best teaching and learning support that
can be offered to them. (FB)
Need to work together to pool resources (FB)
Staff and child health (FB)
Some families will still send their students in on the 4 Pupil Free Days while teachers are
supposed to be planning what needs to be done for Term 2 if we’re all still in isolation. Even
though it’s mainly for the frontline workers & other students at risk. Schools should not be a
free babysitting service. Teachers are also at risk. (FB)
Teachers who want to work from home should be able to without having to justify with health
conditions of self or member of household. Those teachers working from home can support
students learning from home and teachers at school can support those students in school remove the pressure from teachers having to cater for two totally separate cohorts (FB)
Our clinic and local doctor have advised community members that the best course of action is
to move to out stations and to consider that for as long as 6 months. This means Term 2
would need to look very different for us (as per our plan). Ideas for staff wellbeing include
financial incentives, additional personal leave provisions, study leave point accrual, additional
FOILS, access to Employee Assistance Program for school council employees, considered
support for new teachers in remote locations, subsidies for grocery purchase in remote
location which can be triple town prices, or delivery from town organised by dept, again with
subsidies as additional pricing looks inflated. Written commitment to fund school council
employees. Commitment to a funding model for 2021 to relieve anxiety. (e)
The effects on mental health of students and staff (e)
frustration with technical problems leading to decline in general attitude towards the school
(e)
Concern is to provide tech support to a closed community (e)
2 Vulnerable Families

-

Concerns relate to the vulnerable and disadvantaged children being left further behind with
their education. (FB)
Keeping kids at school stops larger community problems such as abuse and break ins. (FB)
Lack of resources for online delivery of content (FB)
Behaviour problems (FB)
Lack of technology, low socio-economic students don’t hAve access to the same education as
others if staying at home. (FB)
Concerns re students accessing viral physio therapy programs...I just wonder if private service
providers have thought about their service delivery for the near future too (FB)
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-

Parents not showing much interest in what happens at school. Families struggling with
joblessness and lack of opportunities for children (FB)
That people will use this as an excuse to not go to work/school and therefore the most
vulnerable members of society will be impacted significantly. (e)
We are the feeder school for two women's shelters. We are all worried about our vulnerable
kids. Food security for our poor. (e)
Health and wellbeing of vulnerable families - frequent calls from school to check on how
families are going (e)
Financial support for students who need one to one support dwindling (e)
Poverty impacts on ability to access distance learning (e)
Telstra has been unreliable this year meaning communications are reduced (e)
Children that don't have a good environment at home (e)

4 Decision Making
3 Insufficient Measures
-

-

Our particular settings (special education) shouldn't be operating at this dangerous time.
Putting staff, students and families at risk. (FB)
Safety against covid19. Children should be at home with parents. (FB)
People are trusting teachers viewpoints for the best interest of there families. But teachers are
put on mute so can't give a real opinion STAY HOME (FB)
concerns about risk to teachers. We are to have more people in a school than we can at a
funeral. Which will be helpful if a teacher dies - lets have the funeral at school! (FB)
Majority indigenous students, allow students to go back to community with their family and
close the schools down for now (FB)
What is happening with childcare centres? Shouldn’t be shut too. (FB)
Close Schools (FB)
Close them! Why keep Open when nearly all of AUSTRALIAN schools are already closed? (FB)
Families need to be at work and school only. If families don't pick to stay home they need to
pick to keep their kids home with them. Not risk infecting the rest of us working and otherwise
staying home (FB)
They would like our school to be closed (FB)
We need to close all schools (FB)
People need to be in self isolating. (FB)
We are very lucky in the NT there are no known person to person currently. However, children
of essential service workers (ESW) are having to co mingle at schools currently. This may
exposed them to a greater risk as ESW are the front line and can potentially bring this home
to them. Perhaps schools need to be closed? (e)
limited support. appears a lot of older teaching staff are still on the ground (e)
I think all schools should be closed to slow the spread of Covid-19. The sooner we take this
action, the better. (e)
Kids that are high risk should be kept home (e)
Whilst the risk to students is very low, the nature of schools is completely at odds with
guidance to the broader community on social distancing, and thus these students will be the
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-

vector for transition to more vulnerable sections of the community including older parents,
relatives, and teachers. (e)
Despite the Government’s assertion that schools are safe, I do not feel safe at my workplace. I
also do not feel that I am providing a ‘quality education’ to my students under the current
circumstances. (e)
Airports still open (e)
3 Lack of Clarity

-

-

Mental health and wellbeing of everyone is at risk due to ridiculous contradictory messaging
that changes from day to day coming from Gov. (FB)
Uncertainty, stress and anxiety could be helped by better communication and more decisive
action. (FB)
Can the course of action for the different scenarios be published for parents? I know this may
be difficult to answer, but it would be good to see how the gov is going to react education
wise if we go into the next layer or restrictions. (FB)
Huge risknof exposure at school if it gets into community. Kids, generally, get a mild case as
we are told over and over by the PM. What about all the adults in schools who might get it
and get it bad? I'm not just talking NT eirher, I'm talking about Austrlia wide. Mixed messages
that schools are 'safe' but we're told to stay at home. Keeping socual distance at school is
impossible, even with reduced numbers. (FB)
Regular updates; Principals should all be better informed and not discount concerns when
raised with them; (FB)
You are only following advise from the government, not your fault although I am wondering
about the DOEs business continuity plan (FB)
The changing of information, the constant flow of communication from the school which is
fabulous but overwhelming (e)
3 Support for ESWs

-

-

Recognition of children of essential services acknowledgment of how this will work if schools
close. (FB)
I’m ok to lockdown my family in the immediate future. But some families will need support for
their children. That should be priority for these families. It should also be completely free for
these families who will be the backbone of our economy. (FB)
Concern for students whose parents must still work in the event of a complete shutdown and
concern for parents who may feel overwhelmed with the possibility of home schooling (FB)
Schools need to be CLOSED to all students except those of essential workers. Parents sending
kids to school need to prove or sign a stat dex that they have tonwork and have no
alternative. Schools should be able to refuse a student if they have at least one parent at
home during the day to keep numbers to an absolute minimum. (FB)
Lack of after school care at the moment. (e)
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5 Non-issue
4 Affirmative Response
-

No concerns, i think the education system us doing the best they can under the circumstances
(FB)
Wulagi has a strong community involvement (FB)
We just need to be patient and adjust. (FB)
short term ..we are in this tragic period . Secondly use this time to re connect and value the
time with family (FB)
Most understanding with many families being kept at home (FB)
That all are doing the right thing, such as isolating if need be and sticking to the social
distance rule (e)
It is very overwhelming to be honest. I know that our school will do all they can when we come
out the other end. I think that schools will be the best to inform this. (e)
4 No comment

-

None (FB)
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Representative sample of survey responses to Question 9

“Please provide any recommendations you consider may alleviate or address any
issues or concerns provided above.”
The below list is a representative sample of responses for each theme used to collate this question of
the survey. Some responses have multiple associated themes; however, this is not reflected in the
presentation of data below. Responses that are almost identical in their wording (or meaning) have
also been removed.
1 School
1 Comms/Connection
-

-

Better communication about what my school is doing and thinking. (FB)
students is to experience local situations rather than just their own primary school to gain a
wider perspective of education (FB)
Allow chn to have a friend over. (FB)
I would like to see a centralised and formalised complaint/ issue database with accountability
for appropriate follow up to all. Too many issues are getting swept under the carpet and
ignored and families have no faith in the system to resolve issues (FB)
A proper plan/proposal regarding how schools will engage and sustain education if it goes
online. (FB)
Small tutorial groups for the students in year 12 to assist them with learning (FB)
Ways for teachers to access Students through social media (FB)
More communication regarding ways parents can be involved. (FB)
Teachers do Zoom classes? (FB)
Clear communication which is happening from our school. (e)
Communication by the Principal to address staff concerns. We’ve been shut out. (e)
Just better communication to parents that we are happy for healthy students to come to
school. but if your child is sick please please keep them at home. (e)
It would be great if teachers could maintain some sort of voive/live contacts with students like
zoom or face time or Skype even if it’s just a few minutes of the class time so that students
can keep feel of classroom connection and remain as a part of the class. Also this would help
students to maintain routine daily life. (e)
Strong involvement of parents.It takes a community to raise a child (e)
immediate IT support, various communication channels/contact points, empathy on both
sides, early engagement, lots of face to face time and laughter (e)
zoom communications kids showing their homes to other kids through video (e)
1 ICT Support

-

All students need to be able to access online learning if face to face is not happening. This may
require a large investment in IT (FB)
lot of our students in town have phones and internet access so it would be great if cost of wifi
could be reduced. Maybe laptops could be provided to communities for students to use.
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-

Maybe open up community study centres for high school students who have returned home to
community. (FB)
Free access to online tutor programs (FB)
Online access for all families May need to provide laptops and internet access to some families
(e)
It’s difficult to address as many of our families begin to work from home there seems to be a
higher demand on internet services causing them to fail (e)
There is very little access to internet for the community members to pay online in advance. (e)
improved mobile network access (e)
internet for learning will need to be available for everyone (e)
1 Parent Support

-

More correspondence for parents about what to expect from home isolation and how that
may look for school. I don't think parents are being prepared for this. How much they should
be doing, the benefits of doing things together and learning on the job etc. (FB)
There there are parents who are active & involved in their kids education, I think it is
worthwhile/important to ask these parents to help in networks to provide support/ideas etc.
(FB)
More parental engagement direct from teachers, especially for those parents who can’t be at
the school. (FB)
See idea above: Chain mail type support group, or system for volunteering to support other
families... (e)
The department could have a hotline for parents to call in to support - not leave it all to busy
school staff who are still teaching and organising. (e)
1. Language translations of the Dept of Education information that is being supplied across
social media and through schools to families. 2. Ensuring that families are aware that at home
learning is different from learning at school. (e)
1 Resource Development

-

The school packs will help Suggested learning schedule Online or phone support to the teacher
(FB)
Perhaps non digital work packs could be delivered to households that schools indicate are
going to need them. (FB)
Alternative learning provisions (FB)
Provide parents with both online and hard copy options and ideas to keep students learning.
(FB)
Examples added as guides (FB)
Provide learning lots rather than worksheets to disadvantaged families. Eg: colored pencils, a
scrapbook, concrete materials like deck of cards, easy recipes, reading book etc... (FB)
Locally produced and targeted work for completion at home (e)
People stop panicking and look at symptoms. Teachers provide the terms work at week 1
instead of "trickle feeding".. (e)
School providing devices to the student (not very practical with disadvantaged families, who
don't even have their own place to live) and it will be a huge loss to the school if they get lost
(e)
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-

-

Resources should be immediately provided, dependent on the school level. For example IT
support will be critical to minimising impact on Stage 1 and Stage 2 students by assisting high
schools to move to efficient on-line education. Primary schools will need more support in
providing supervision to children who need to attend school. (e)
Book packs with worksheets etc to be able to be collected from school (e)
1 SRB Support

-

School Council specific directives about amendments to how we function this year (e)
Replace the school principal (FB)
Issues with the principal have been raised a number of times, all 3 of them have been brushed
aside. What do you suggest now? (FB)
All of schools procedures and policy needs to be delivered, not just make it up (FB)
1 Teacher Support

-

Ask teachers who are willing (who do not have children of their own) to volunteer to continue
teaching in these schools. Train and equip all other teachers to continue to deliver adapted
educational programs from home. (FB)
Add an extra week or two to school holidays. Teachers are stressed out. We work 12-14 hour
days so give us a break. Hopefully with a full lock down we can beat thus thing (FB)
Teachers should be allowed the human right to protect themselves and family. (FB)
More 1 on 1 lessons more teaching assistance (FB)
Staff with underlying health issues or who have family with underlying health issues would
have the opportunity to work from home or not work at all. Some would prefer to protect their
health. (FB)
The only issue I would have conducting programs from home, would be the expectation from
parents to be constantly available as I have three of my own kids to look after. (FB)
Providing teachers PD on online delivery by experts in the field via webinarsor something like
that (FB)
joint work with all local schools to minimize the burden for seperate teachers - it can be joint
topics for explanation, same home material. So teachers can focus on tests assessment and
interaction with students. (e)
Engage with quality and qualified professional learning specialists to deliver sessions with
staff ASAP (e)
1 Support GBS Staff

-

Allow staff to reduce hours without penalisation ie; forced to use leave or take without pay.
(e)

2 Community
2 Community Messaging
-

More certainty in communication. (FB)
Close schools and outline clearer rules around going out. (FB)
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-

-

Information around what essential travel is, and if and how an exemption can be obtained. (e)
Suggestion -like with the Trachoma campaign that there is a loud speaker on a back of a truck
with signs and warning people about the virus. Hygiene at home is so important.
Overcrowding is going to be an issue therefore isolation will be an issue. (e)
Town needs to isolate stating several weeks ago. As this is not possible as of NOW.
INCLUDING miners and their families. (this is not happening as they are considered essential
services) (e)
We keep being told in the news that we are operating off a system similar to Singapore; I
would love to see temperatures of students and staff taken each morning when they arrive at
school. Every time I get a tickle in my throat (or I have had hayfever for the past few weeks)
and there are a few colds going around I become worried. Many families are also misinformed and believe that the virus can be carried in on the wind or rain. We do not the
supplies for students and staff to be continuously washing their hands as is recommended as
if we follow this we would be out of soap within two weeks. At most students wash their
hands before and after each meal. (e)
Regular contract with local management regarding the school and their work situation. Clear
communication to ensure everyone knows the expectations. (e)
2 Address Food Security

-

Greater attention paid to stressors such as food supply (e)
Food deliveries where orders are filled and paid for prior to delivery or payment is made by
centrelink deduction . It will need to be delivered by one vehicle and dropped off using with a
safe social distance. (e)
Allowing online orders from their local towns if this is what they would normally access.
Community stores are very expensive to shop from to survive. (e)
Food service to be delivered in a way which does not endanger recipients. (e)
Police presence in the community. Assistance for those community members that are now
detoxing. We have managed to secure assistance with Woolworths to supply staples
according to dietary requirements for staff. (e)
Living in a remote community does mean you only have access to the one shop. Conditions out
here are far worse than being confined to a regional centre where you are able to at least get
some of the items that at least make self isolation a bit more bearable. If remote teachers are
allowed to go into town they should be able to access more than one or two items of each
food source. Only being able to purchase one ten litre container of water in a community
where the water in the taps is really not healthy. It has to be different for remote people if
they have to head into Alice or make the food in community cheaper. (e)
2 Community Safety

-

Involvement in any emergency meetings being held by police to inform community of
happenings (e)
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2 Enforce Restrictions
-

Provide school with cleaners all day to keep wiping surfaces. Do hand sanitising as kids enter
the school and classrooms. Suspend students if parents keep sending them when they are
unwell. (FB)
Face to face teaching needs to stop for the moment. Parents should not be congregating in
the school yard chatting with each otherbefore and after school while teachers are trying to
cope with social distancing rewuirements (FB)
Maybe only allowing parents to be outside the front gate to collect their child so less people
spreading germs & keeping the distance from one another. (FB)
In communiites we are fighting a loosing battle. Church is on this morning our own pastor
tried to defy bans and headed for WA just three days ago knowing that the ban was in. (e)
road blocks (e)
school closures expectations that families choosing to keep students home take responsibility
for them, ie not letting them visit the local shopping centre (e)
Ensure a border shutdown or community shutdown is exactly that!! (e)
Maybe enforcing that self-isolation. Or stricter monitoring. (e)
Very tight border controls, ensuring self isolation and doing making sure our remote
communities are kept safe. (e)
2 Increase Restrictions

-

Please close all schools (FB)
School face to face closures. Teachers work from their classrooms or home to deliver
education until it is safe to resume face to face. (FB)
Close the school and continue to use technology to enhance learning via reading and problem
solving, maybe some craft activities. (FB)
Follow suit of other states and close schools, sending home learning packs and implementing
online learning (FB)
This I feel would be best addressed by one blanket rule covering us all. Why are some of us
isolating and the rest of us working.Surely this is just going to extend the time line. (FB)
Keep as many people at home as possible! (FB)
A simple shut down of schools for everyone except those in necessary jobs. And this is actually
policed, not just send your kid in because you don’t want to deal with them (FB)
Lockdown asap for 14 days and gov reassess the situation, this way business have an idea on
where they are heading, and families and schools can see the same picture. (FB)
Give teachers and school communities certainty, give us a break and stop school now. It is so
stressful wondering if your child is in danger of being infected, wondering if your child is
infecting a teacher etc etc. (FB)
Get a strategy developed as based on proven change management theory and processes. This
should include a territory wide risk assessment and safe work practices. Call a state of
emergency to allow one governing body to implement the strategy. (e)
Covid testing available at schools. I'd even pay to get a test so I can be sure I am not
unintentionally spreading anything (e)
Change the school holidays and terms around. Being flexible with not only our term dates but
the times of day our students can go online and speak to their teacher. I think it is too early to
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with too little information in such a dynamic situation to make too many recommendations
etc. (e)
It is time to close schools, retaining skeleton staff to supervise students of very narrow,
defined categories such as children of health workers and other essential services. (e)
Bring school holidays forward (e)
Provide a 2 week closure over the Easter term break. (e)
School staff to work from home in term 2 and students to do school from home (e)
close schools to students immediately (e)
perhaps make a final choice to close schools... this is tough as some of us have no place else to
have our children cared for! (e)
2 Support for ESWs

-

-

After school care will be a huge help to working parents and as such must be given priority
That schools are not closed (FB)
What is available for children who have parents that work in essential roles. (FB)
Shut all schools immediately but ensure provisions are made for those who cannot stay at
home with their children (FB)
Allow the children of essential workers to attend one school to confine the teachers and
children to one area in Katherine and only have enough staff to manage the number of kids
that must attend. (FB)
Assurance for parents that if they have to work, their children can still go to school. All we
have been told is the teachers are preparing for distance learning. We've been given a tonne
of resources. But nobody has actually said, yes, schools will be closed, you will have to
homeschool. (FB)
Work towards ensuring all children are catered for. Keep schools near the hospitals open for
children of medical staff and vulnerable students. Keep special ed schools open where possible
(FB)
Close the schools except for essential services and vulnerable children. Then I can access
appropriate leave to keep my children home (FB)
Reasure my kids they are safe at school.and can continue to go (FB)
Keep educational facilities (particularly for young children 1-5 years) open for as long as
possible for all parents who are working. (e)
2 Support to Vulnerable

-

Some kids might need to be locked up. Young children will need to be home like the school
kids. (FB)
Harder circumstance for misbehaving students so all students can feel safe at school (FB)
Free transportation of 2nd hand clothes from Salvo’s etc. blankets be provided for every child.
Increase hardship money into community organisations (FB)
There are no consequences for misbehaving children. (FB)
Some form of 'ration book' for financially vulnerable families. (e)
Keep school libraries open for children and families at risk, providing resources, food and safe
space. (e)
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3 Department of Education
3 Collaboration
-

-

Teachers connecting through Skoolbag app (FB)
Schools need to collaborate with the schools of the air (FB)
All schools work together, public/private. (FB)
Support from education support staff (FB)
Department developed resources and units of work to address the achievement standards of
each year level with differentiations to accomodate all schools and all students in every
jurisdiction. (FB)
Implement ICT platforms with functionality to support all requirements, make it universal,
zoom, compass, LMS eg Totara/Moodle. Provide training and admin support to teachers,
coordinate and communicate. Engage parents and older siblings to mentor. Give older kids
things, younger kids can't access until reach age and level, give older kids rites of passage,
need things to give them feeling of being adult learners. (FB)
The support packs created by the department is a great first step. More things like that would
be great. Better communication. (FB)
3 Increase Funding

-

Pushing for more government funding for resources. (FB)
Cash budget and the need for it to be reviewed and adjusted regularly The fact that we may
need to transfer strategy money to operational due to some programs being cancelled
Different staffing model for remote schools - even if it was on enrolment numbers and not
attendance numbers. Different leasing arrangements with housing owners. Staffing for mobile
classrooms to operate in the camps. (FB)
Greater funding for schools to support students and teachers (e)
Smaller class sizes (e)
3 Local & School DM

-

All agencies recognizing the decision of the community elders (e)
Clear communication of expectations but also felxibility. (e)
Department of Education needs to allow schools to flexibly manage the workforce whilst
continuing to deliver programs. (e)
Schools need to negotiate what is best for their students at the moment. We need the time to
talk together to see what this learning is going to look like and then have the time and
resources to make packs available to parents that are willing to pick them up. So contacting
all parents to find out if they have access to a computer and internet is essential. We also
need to ask parents if they are willing to log in for online learning sessions and how many are
they willing to do. Only make packs for families that are willing to pick them up rather than 1
pack per student as this could be a waste of time and valuable resources. (e)
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3 Lower Expectations
-

-

Valuing that family have many ways of supporting learning in every day activities. (FB)
A few hours is better than none and it should not be expected that a 5/6 hour day of school
learning is completed at home. (FB)
Have part-time school (e)
Teachers are goin to find it very hard to complete ten week terms. All the talk about keeping
students at school so they can get an education. I have to be honest six months without school
is not going to affect the overall live of a child. (e)
6 months out of anyone learning lifetime does not means you will be disdavantaged, nor go
backwards, it may provide an atmosphere of learning that is incredibly practical and less "me
" focused, examining what do you have around you, what can i do to assist in my
circumstance, thinking of others is a huge learning curve, the other academic stuff is easy to
access if motivated €
Reduce expectations on the school community for the short term. (e)
3 More Remote Support

-

-

Concrete regulations around who and where people can travel and around school Holidays for
teachers. Mental health and emotional support for teachers in remote locations. (FB)
Remove teachers from remote locations and place them in urban areas. (FB)
Address the issues faced by remote schools - the anxiety of not knowing is crippling your
teachers. Tell us what our holidays will look like, tell us what access to food in supermarkets
might look like, tell us what you expect term two will most probably look like. Let us tell the
families, let us support the families and students and prepare them. (FB)
I plan to provide older laptops to the community to be held by an employee of our School
Council. The laptops are working but are problematic because of age. Providing more reliable
devices may alleviate this problem. (e)
Opportunity for teachers to get out of the community for the Easter break (e)
Get permits to travel as soon as possible - for essential providers. (e)
I'm concerned that if I bring Covid-19 back to the community I will not be able to work here in
the future and the community will dislike me. Also, concerned for my daughter. Her boarding
school closed early and she has a compromised immune system... (e)
3 Planning/Clarity

-

A clear disaster plan in place just as we do for cyclones etc. (FB)
Updates and clear communication - there seems to be delays from “Head Office” and sources
of information unclear. (FB)
DoE response is poor. New ceo needs to send out some immediately (FB)
Make a decision about term 2 and tell everybody NOW! Teachers are going to be broken if
they spend hours preparing and no one does the work either online or hard copy (FB)
Better communication from those supporting schools (FB)
If there was clearer instruction from the education department and federal government about
who are essential employees, then the employer of parents can determine what type of leave
to provide to parents to care for their children. At the moment ALL NT government employees
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are considered essential and are required to remain at work. That means a lot of children
cannot be cared for at home unless rec leave is used. (FB)
Leaders make decisions re teachers and other staff members remaining in schools with
students should be leading by example and coming into the school to show we are a 'safe'
place to be. (e)
I would like DoE to make a call for schools to be opened or closed, or open only for kids with
parents considered essential staff so that we all can plan. At the moment we are living Day my
day waiting for news Of change. This brings about unease are the suspense continues. (e)
DoE to provide any resources we need to deliver an equitable education to all those students
who need to learn from home (e)
Parents are concerned about mixed message that it is okay to go to school but we should not
congregate in groups larger than 2. Maybe schools should operate online next term (e)
We are told we should isolate ourselves, yet school teachers still need to work in the schools
(e)
That the DoE CEO makes clear exactly what is expected of teachers for Term 2. (e)
3 Remote Incentives

-

Remote teachers and other school staff will need to have some support or compensation if
they are not able to leave the community for holiday breaks. Possibly breaks in Darwin - if
there continues to be no community transmission of Covid19 in the NT. (e)
Rental assistance and or purpose built multi-dwelling accommodation for new teachers for
the 1st year until they get their bearings (e)

4 Hygiene Support
-

NTG should have secured anti bacterial products for schools to ensure a high standard of
hygiene whilst being mandated to attend school (e)
3 Translations 4 Parents

-

Hard copy of school notes for those without internet. Those who have little English skills
(parents) possible to have a counselor to visit them (e)

5 Non-Issue
4 No Comment
-

I don't know crazy times ahead (FB)
I'm not sure that there are any (e)
I have nothing further than what I have already written. (e)
Nothing comes to mind (e)
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Representative sample of survey responses to Question 10

“Please provide any other feedback you consider relevant.”
The below list is a representative sample of responses for each theme used to collate this question of
the survey. Some responses have multiple associated themes; however this is not reflected in the
presentation of data below. Responses that are almost identical in their wording (or meaning) have
also been removed.
1 School and Community
1 Community
-

Inform teachers what will happen if the virus comes to community. We have limited medical
facilities and live remote. How will we be looked after if we get it! (FB)
Support provision needs to move faster, too slow on consideration of remote impacts - ie
groceries, wellbeing etc. (e)
1 Family Support

-

-

-

-

There is so much angst and uncertainty in schools at the moment from parents and teachers
alike. Parents are unsure if they should send their kids or not. Teachers are under a lot of
pressure and stress. Schools are not the normal, happy and secure environment they should
be. (FB)
I want clear simple ideas. I won’t be able to do a whole school day as I have 3 have & under.
(FB)
I understand these are trying an unprecedented times but my suggestions are above. I am
grateful for the communication but it is difficult to manage and i only have two children at
school, i feel for tjise working with more choldren trying to sift through all the emails from the
teachers (FB)
I understand these are trying an unprecedented times but my suggestions are above. I am
grateful for the communication but it is difficult to manage and i only have two children at
school, i feel for tjise working with more choldren trying to sift through all the emails from the
teachers (FB)
Parents need good advice about how much work is neccessary versus good family connecting/
wellbeing type activities at this time (and ideas for those as well) ie how to keep sane as well
as what school work to complete, as well as referrals to support services at this time. (e)
1 GBS Employed Staff

-

Our funding comes from parent fees and CCS. Whilst there are now additional days of absence
allowed and provisions in place for CCS to continue to be paid in case of a centre being
required to close, there doesn’t seem to be any long term solution for CCS to be paid. As I
understand it, enrolments automatically cease after 14 weeks of non attendance. Does this
mean that if a Centre is required to be closed for longer than 14 weeks that CCS discontinue?
How do Centre’s survive that? (FB)
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Paying Council Staff members especially casual workers (e)
1 Student Support

-

Schools doing what can in situations. What if internet crashes or unavailable to students to
access online (FB)
If no community spread please keep schools open (FB)
Need to make sure students are continuing to study so they don’t fall behind, maybe allow
free phone lines so that teachers and students can keep in touch. (FB)
Children that have learning difficulties need to be accounted for and extra help needs to
somehow occur for them so they don’t fall even further behind. (FB)
Please make IT an enriching factor of the units of work, not a decisive or mandatory factor.
(FB)
I need to keep my child safe as she is vulnerable I want an option to keep her home, she can
work from home in most instances (FB)
Please consider all children (FB)
The reduced number of children in attendance in the past few weeks (e)
Early years teachers find it most difficult to ensure social distancing in their classrooms
however early childhood classes will be difficult to work online. These students need hands in
activities. (e)
online social activities - ideally student led (e)
1 Teacher Support

-

-

Principals are doing their best, and trying to be calm and approachable, but when principal
talk amongst each other and make decisions because that's what's happening at another
school doesnt make things and changes right. They need to consult with their bosses. (FB)
The Union has thrown teachers to the wolves by supporting schools staying open. If you're not
already aware NT teachers are NOT happy with the AEU NT. (FB)
Social distancing, cannot work in schools we are in small classrooms with large numbers. Also
unnecessary staff meetings and staff at risk. (FB)
School staff are being put at risk with no support. Hand cleaning and sanitizing items are in
short supply. (FB)
Need infrastructure urgently (FB)
This is disrespectful of teachers. (FB)
Send help to us teachers who are anxious and have been dictated to by a woman who has her
own agenda. We are being silenced due to our isolation and fear of her retribution. (FB)
Worried about the mental health and stress levels of staff and leadership (FB)
Tell our department and principals to stop being so concerned about assessment. (FB)
Teachers have been asked to create a 2 week package, provide work for students at home and
teach at school. Year 11 and 12 teaches have been asked to think about what they need to
deliver education in the event that school closes for 6 months plus the current reality is that
they need to work out how to do this while teaching students who arrive at school. We do not
have the relief capacity to provide extra time for teachers to do this extra work. (e)
Principals should be allowed to stay at home during the holiday break without taking rec
leave. They need a break. (e)
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These are unprecedented times and as educators we are in the front line everyday. It is scary,
worrying and at times unfair but we are all still passionate, caring, and enthusiastic about
education. Please support us teachers we are doing our best with what we have. (e)
It would be great to see the Department coordinate delivery of PL for online learning. (e)
My concerns are standard across the teaching community as discovered at last week's AEU
meeting, therefore I don't feel it necessary to give you my contact details. (e)
Danger pay like the miners. All of our teaching state are from interstate and now they have to
be locked in a community or if they choose to go home to visit family they may lose job or not
be back at work for a significant time due to the quarantine obligations for each state. (e)
As I work remote and the roads have now closed for peoples protection I worry that this could
be months and months. Indigenous people are out here in the community with much of their
family and friends, or can travel back roads (avoiding AS, TC and Katherine) to visit family in
other communities. I however have no family or friends in this community and am not alone in
this and it could become a very long and lonely time for many of us. (e)
1 Vulnerable Families

-

Study at home payment ... using more data via online. Upgrade hardware vouchers to help
students learn online better (not going to need sport vouchers for a bit) (FB)
Online learning has the potential to widen the educational gap between those who can access
and those who can’t. This needs to be addressed as a matter of urgency’s (FB)
Mental health due to lack of grog will cause major remifications for some families and
children. This is normally some of the closer communites that have more access to this. (e)
Once school close, as seems inevitable, measures will need to be in place to ensure students
stay at home, and these will need to be enforced. (e)

2 Decision Making
2 Insufficient Measures
-

School should not resume on the 30th. Everyone needs time for planning. If some teachers
offer to man schools for essential works, that's fine but it should be voluntary (FB)
Feeling extremely uneasy and irritated at the PM and his decisions so far. Seems he does not
give a care about humans in this country and only worries about the economy. (FB)
Close all special needs schools. (FB)
Schools are still not equip to keep having students attend every day. Students and staff are
being put at risk (FB)
Social distancing in EC centres and primary schools is pretty much impossible! (FB)
Hurry up and shut everything down before it gets any worse, I feel we may just be prolonging
the issue (FB)
For the health and safety of the community, close all schools!!!!! (FB)
Please advocate for the safety of student, parents, teachers and their vulnerable families by
closing schools until it is safe to resume. Their is too much anxiety in the current set up for any
productive teaching to occur. Thanks. (FB)
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These are unprecedented times and as educators we are in the front line everyday. It is scary,
worrying and at times unfair but we are all still passionate, caring, and enthusiastic about
education. Please support us teachers we are doing our best with what we have. (e)
Please close the school. Food can be delivered to the children. We have photocopied two
weeks work of materials. I'm especially concerned we have cases in Alice Springs now. (e)
I think all schools should be closed to slow the spread of Covid-19. The sooner we take this
action, the better. (e)
NT Gov should do a total lockdown! (e)
2 Lack of Clarity

-

Better communication and feedback. (FB)
Clear, concise decisions and communication between all government agencies. (FB)
How will home schooling work if school close (FB)
Leadership giving answers to questions they don't know the answer instead of saying 'I don't
know. Will find out' (FB)
gatherings limited to two people yet we are still putting school students and staff at risk!
information given contradictory (FB)
Such a weird and co fusing tome (FB)
a lot of uncertainty and many questions that will remain unanswered for sometime...beyond
our control (e)
Too much conflicting information which changes too often (e)
It's the aspect of leadership on a national level, a Territory level and a community level. "Too
many chiefs" confuses the situation. It is also the aspect what law or lore we follow. Aboriginal
community I would hopefully guess the lore is followed before Non - Indigenous law????? Is
there any constitutional law that would prevent this happening???? Feeling that because the
Elders have stated that no one is to come into the community already there has been
exceptions made under non-Indigenous people and therefore putting the whole community at
risk... Political I know but needs to be addressed. (e)

3 Non-Issues
3 No Comment
-

None thanks (FB)
Whats the point u dont listen to us anyway (FB)
None at present. (e)
3 Thanks 2 Teachers

-

The school has been very informative about plans (FB)
A big thank you to all teachers during this extremely difficult time. (FB)
Very happy with how Mother Teresa Catholic Primary have handled the matter so far. (FB)
Thanks to all the teachers doing an amazing job and turning up every single day (e)
we will get through this, we will be a better society for it (e)
Overall schools are doing an amazing job. Hoping to see them introduce things like speed
reading and speed learning (e)
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The school is good (e)
3 Thanks to DoE

-

Overall DoE management have been supportive of Principals, have communicate information
in a timely way and are continuing to address any concerns and questions raised. (FB)
3 Thanks 2 COGSO

-

Also, thank you, thank you, thank you for all the work you guys put in for everyone especially
the kids (FB)
Keep fighting the good fight for government schools. (FB)
Thank you for the opportunity to comment. (e)
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Full list of suggestions submitted to via survey
The below list is a complete list of suggestions or recommendations provided for the survey.
Recommendations that are almost identical in their wording (or meaning) have been removed.
Question 6 - Please list any ideas or concerns you have in relation to your school and future delivery
of learning.
From Facebook Survey
-

-

-

Maybe a central email containing information from each teacher rather than one from each
subject. I am missing emails due to the volume
Consistency is also key for equitable service delivery. All students and teachers should have
units of work developed to meet achievement standards by specialist teams in the
department. These should be rolled out across the entire state to every school. That way a
student who has a novice teacher or who is in a very remote school will receive the same as a
student in the class of a highly accomplished teacher in town.
We have students with additional needs, it may be useful for the asked health team from the
department you do webinar sessions on line so parents can ask questions out they are
needing additional advice on OT issues etc. A lot of learning within a special school is hands
on, functional, social, physical etc. This is hard to deliver on line
Online learning becoming overloaded with users and crashing. Maybe time frames can be
set for particular year groups.
Would be good if parents were also emailed assessments so they don’t get missed or online
isn’t misunderstood

From the Email Survey
-

-

Semester 2 Levy payments for specialised subject areas Inadequate IT resources for students
to use
I recently suggested that for end of period bell sounds that students are let out progressively
rather than all at once funnelling through one set of doors - to improve social distancing
I note numerous state and international initiatives and websites sharing resources to support
parents teaching their children at home. However none or few seem to offer parents the
opportunity to ask questions or raise their individual concerns - all the advice to parents is
pre-collated and 'pushed' to them - I believe their ought to be an *interactive* forum for
teachers with capacity to field questions from parents and collate FAQs etc in more or less
real time... I suggested this on Yammer Australian Curriculum forum
Schools could reduce hours and only have half the students there at a time. Maybe a 5 day
fortnight to reduce contact with others.
School Council needs a budget for It to provide vulnerable students with ipads/tablets to
make sure every child has access to IT.
Learning on country, Outside classrooms
Long term I consider it vital that we advocate strongly for [optic] FIBRE TO THE PREMISES for
all urban and rural schools. This is set to be a major defining equity attribute. We're going to
see some rapid development this year of distance and personalised learning - NT needs a
good seat at this table, not breadcrumbs. Predicting bandwidth requirements I would
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-

-

-

prioritize Middle & High schools get hooked up 1st. Second place on this connectivity tier is
'Fibre To The Kerb' - a good place to start for primary schools if fibre to the premises isn't
available. 3rd place on this tier is Fibre To The Node' i.e. fibre connects to a box down the
street somewhere - not a particularly wise or good option, regardless of how it efficacy may
be spun. This is a really important issue.
It is impractical, with the likely significant decline in available teachers, to teach both in the
classroom and on-line. There should be very few year 10-12 students that need to come to
school for supervision, and students are already choosing to stay home in large percentages.
As such schools, and particularly high schools, need to go completely on line from as soon as
practical in early term 2 to provide the best opportunity to deliver quality education and to
relieve teachers of an impossible burden of preparing and delivering classes in two forms
(classroom and on-line).
School holidays should be extended at this time
I'd love to see some kind of school linked social support process come out of this as well eg
like a chain mail: checking on another family or 2 each... particularly families with vulnerable
kids/ risk of violence etc.
Don’t have school holidays and keep the children at school for as long as it is SAFE to do so.
I am hoping schools will find alternative ways to deliver education like online learning but
with some occasional on campus lessons
Easy printable worksheets for age appropriate kids on school website.
I would like to start preparing for district education. Similar to Katherine school of the air
model. Students are given all the resources required for units of work. Students online with
class to check in with teacher and classmates
Department of Education setting unrealistic expectations of “duration” of school days for
students learning at home. Maximum 2 hours is my suggestion plus string encouragement to
engage in reading, helping around the house with chores and learning new skills or board
games
or Remote Schools the risk of the Covid19 needs to be balanced against the risks to children
in terms of access to social supports provide through the school, the school nutrition
program, access to clean, vigilance for health and neglect issues and disruption to education.
No families in our community have wifi in their houses and so limited ability to access online
learning. This will create even more inequity of outcomes for remote, Aboriginal students.
Students in remote school need to work with a teacher, generic education packs will not
cater for students who need EAL/D pedagogy. If there are no community transmission of
Covid19 in local areas then it is best for Remote Schools to operate as normally as possible with some adapted work practices for vulnerable staff.
That the school requires additional funding to support the wellbeing of our teachers There
needs to be provisions for teachers in the ‘high risk’ categories to be able to move to distance
learning model sooner than other teachers. I am concerned, that although there has been
acknowledged of students from unsafe home environments, that there will need to be
additional support for these students. I am concerned that many students do not have the
access to technology ( workbooks have been provided) to be able to be contacted to peers
and learning community. I think that there needs to be a framework that has the flexibility to
let individual school tailor the work expectations for their students. There is too much focus
on academics in the community, not falling behind. Resilience and mental health are more
important than marks
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Schools should not require log in of a virtual class like st Phillips does. But provide all work at
beginning of term so that students can self pace.
Face-to-face is the only way currently until schools are closed. Then work specific to each
child's needs will be delivered to them.

Question 7 - Please provide any ideas or concerns you have in relation to the functions of the
School Representative Body and school services provided.
From Facebook Survey
-

We need more connection between Cogsco and teachers as maby concerns are shared or
linked. Then we can appreciate our different perspectives and work towards a better deal for
government schools.
Student online contact with teachers at least once a week. Teachers are still getting paid,
children and parents need support.
I think the increase of group reading via the website with different books is a great way that
the kids can stay in touch with teachers and friends
Look to school of the air.
Ask and survey parents’ opinion on certain issue
School councils should be part of decision making about closing schools
We need to find a way to connect parents, so they can support and assist each other, to ease
the pressure on them and on teachers.
Open Before/After School & Vacation Cares (Childcare rebate subsidy) through Centrelink for
Essential Working Families Only with 100% rebate.
Stay open in small capacity for students in need, but this needs to be verified, not picking and
choosing days
Give the schools the options to add to and or alter the school packs that the dept are making
available

From Email Survey
-

-

Assistance to families to access portable devices and internet to ensure remote learning can
take place for all members and families within our community.
Paying School Council employees is an absolute priority. We are currently looking into how
our canteen can still provide meals to students who are staying home. Especially the
students who have parents/carers still paying through Centrepay deductions.
Ideally they would defer more responsibility to Principals and School Representative Councils
to make decisions for their schools given their greater knowledge of the circumstances. Such
decisions would of course be consistent with current national, state and territory COVID
restrictions.
hope that majority of parties can embrace digital as much as they can and ask for help
within the school community if needed. There are plenty of us parents that work in IT that
are more than happy to help staff get digital asap.
Provide a flexible easy to follow program that isn't solely based on technology but a mixture
of delivery
Woukd like to see all year levels have opportunity to be apart of the SRC or leadership
groups. We should be fostering leadership early on from transition.
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in class parent helpers to keep students spread out in larger areas if classes need to combine
Provide learning and school packs
Keeping connected and supportive - all stakeholders.
Det curriculum team to roll out curriculum. Teachers only to mark and support
online study: teacher short lectures to explain new topic; seperate face-to-face sessions with
teacher or small group of 2-3 students together; not-online: organized study materials with
instructions in printed format and plan for daily activities
provide boosters and internet for people that need it
If there could be a delivery of basic supplies to the community and provided to stop the
movement of people into town were t they will be at risk of bring back infection to the
vulnerable community. If the community could have food delivered by one provider so that
only one person could drop off at a safe distance.

Question 8 - Please provide any ideas or concerns you have in relation to your broader school
community.
From Facebook Survey
-

-

Need to work together to pool resources
Keeping kids at school stops larger community problems such as abuse and break ins.
Families need to be at work and school only. If families don't pick to stay home they need to
pick to keep their kids home with them. Not risk infecting the rest of us working and
otherwise staying home
Concerns re students accessing viral physio therapy programs...I just wonder if private
service providers have thought about their service delivery for the near future too
Could it be feasible, if required, to close some schools and early learning venues and keep a
select few operational for those families who require care for their children whilst carrying
out essential work? These centres could be manned by staff who are happy to continue to
work, allowing staff with children or with personal health risks to stay at home. Just a
thought. I can see that there may be some issues with this, but maybe someone else has an
answer to those issues?
Can the course of action for the different scenarios be published for parents? I know this may
be difficult to answer, but it would be good to see how the gov is going to react education
wise if we go into the next layer or restrictions.
School boarding houses in town need to stay open to accommodate our students that come
in from communities.
Group work in online environment. Creative and engaging ways of teaching, resources.
Shared resources and ideas. Help line - ask a tutor.
It would be great if somehow kids could be able to contact/communicate with each other
even if they are in different years/classes. My child has multiple friends in different years.
Keeping up the friendship while possibly doing online schooling would be greatly beneficial.
provide schools with a good online delivery platform like Canvas or Google classroom

From Email Survey
-

As above in terms of supporting educational provision. Our clinic and local doctor have
advised community members that the best course of action is to move to out stations and to
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-

consider that for as long as 6 months. This means Term 2 would need to look very different
for us (as per our plan). Ideas for staff wellbeing include financial incentives, additional
personal leave provisions, study leave point accrual, additional FOILS, access to Employee
Assistance Program for school council employees, considered support for new teachers in
remote locations, subsidies for grocery purchase in remote location which can be triple town
prices, or delivery from town organised by dept, again with subsidies as additional pricing
looks inflated. Written commitment to fund school council employees. Commitment to a
funding model for 2021 to relieve anxiety.
Ensuring that as a school community we continue to communicate and share ideas for
learning. Maybe via school websites or Facebook pages provide a share access folder for
parents and students to share learning ideas. Many hands make lit work.
More community involvement is required
Many of our students rely on the food service provided by the school. It would be good to
find a way to keep this running.
I suggest the schools in Katherine and Alice Springs (to start with) speak with the respective
School of the Air staff for ideas support and potential collaboration on how to deliver to
remote students.
Online learing using Edmodo classrooms is ideal for mainstream educators and students
Schools could assist social distancing by working in teams as many hospitals and other
workplaces have done. Only certain students come on certain days.
We should be open to incentives that bring in, and retain, new teaching staff
School curriculums should be revised so that our children learn relevant skills
Support for NESB families with translation of COVID-19 information.
- there doesn't seem to be any barrier to individuals travelling between the community and
other centres and the virus could easier be spread at the roadhouse or by access to Katherine
- an upgrade of the Telstra mobile tower and free data to allow students whose families
decide to keep them at home to access online resources
There are so many backroads out here they could be in Alice without the police knowing. The
word is not getting out to local communities in the way it should. Yes we have had videos in
language. Most people don't have internet. Our community does not have internet
throughout the community. Too many message in English and we have to try and create
language they can understand, very hard.
Setting up processes to support each other.
1. The severity of this situation not being realised 2. This is real opportunity to rethink the
way education is both designed and delivered - lets maximise this opportunity
Having a consistent approach across katherine with our provision of learning to our students.
Can we tap into KSA to assist with existing packs and ways to deliver these?
We are well set up and confident. Im concerned about those with less preparation and skills.
We are happy to be paired with a family in our children's class so that we can have face time
with them. All of these solutions are a problem for those without devices and /or data
periodical (weekly) tests of knowledge assessment to understand the gaps as parents cannot
fully teach all material properly. so if we know the gaps we can pay attention for that
particular area.
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Question 9 - Please provide any recommendations you consider may alleviate or address any issues
or concerns provided above.
From Facebook Survey
-

-

-

The school packs will help Suggested learning schedule Online or phone support to the
teacher
Keep school libraries open for children and families at risk, providing resources, food and
safe space.
A clear disaster plan in place just as we do for cyclones etc.
Concrete regulations around who and where people can travel and around school Holidays
for teachers. Mental health and emotional support for teachers in remote locations.
Perhaps non digital work packs could be delivered to households that schools indicate are
going to need them.
I would like to see a centralised and formalised complaint/ issue database with
accountability for appropriate follow up to all. Too many issues are getting swept under the
carpet and ignored and families have no faith in the system to resolve issues
Department developed resources and units of work to address the achievement standards of
each year level with differentiations to accomodate all schools and all students in every
jurisdiction.
Remove teachers from remote locations and place them in urban areas.
Work towards ensuring all children are catered for. Keep schools near the hospitals open for
children of medical staff and vulnerable students. Keep special ed schools open where
possible. Ask teachers who are willing (who do not have children of their own) to volunteer
to continue teaching in these schools. Train and equip all other teachers to continue to
deliver adapted educational programs from home. Keep as many people at home as
possible!
Provide school with cleaners all day to keep wiping surfaces. Do hand sanitising as kids enter
the school and classrooms. Suspend students if parents keep sending them when they are
unwell.
Add an extra week or two to school holidays. Teachers are stressed out. We work 12-14 hour
days so give us a break. Hopefully with a full lock down we can beat thus thing
Implement ICT platforms with functionality to support all requirements, make it universal,
zoom, compass, LMS eg Totara/Moodle. Provide training and admin support to teachers,
coordinate and communicate. Engage parents and older siblings to mentor. Give older kids
things, younger kids can't access until reach age and level, give older kids rites of passage,
need things to give them feeling of being adult learners.
Staff with underlying health issues or who have family with underlying health issues would
have the opportunity to work from home or not work at all. Some would prefer to protect
their health.
DoE response is poor. New ceo needs to send out some immediately
Where there are parents who are active & involved in their kids education, I think it is
worthwhile/important to ask these parents to help in networks to provide support/ideas etc.
A lot of our students in town have phones and internet access so it would be great if cost of
wifi could be reduced. Maybe laptops could be provided to communities for students to use.
Maybe open up community study centres for high school students who have returned home
to community.
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Allow the children of essential workers to attend one school to confine the teachers and
children to one area in Katherine and only have enough staff to manage the number of kids
that must attend.
Better communication. A proper plan/proposal regarding how schools will engage and
sustain education if it goes online. What is available for children who have parents that work
in essential roles.
Free access to online tutor programs
Free transportation of 2nd hand clothes from Salvo’s etc. blankets be provided for every
child. Increase hardship money into community organisations
Small tutorial groups for the students in year 12 to assist them with learning
Ways for teachers to access Students through social media
Make a decision about term 2 and tell everybody NOW! Teachers are going to be broken if
they spend hours preparing and no one does the work either online or hard copy
More parental engagement direct from teachers, especially for those parents who can’t be
at the school. Pushing for more government funding for resources. More communication
regarding ways parents can be involved.
ddress the issues faced by remote schools - the anxiety of not knowing is crippling your
teachers. Tell us what our holidays will look like, tell us what access to food in supermarkets
might look like, tell us what you expect term two will most probably look like. Let us tell the
families, let us support the families and students and prepare them.
Providing teachers PD on online delivery by experts in the field via webinarsor something like
that
The support packs created by the department is a great first step. More things like that
would be great. Better communication.
Provide learning lots rather than worksheets to disadvantaged families. Eg: colored pencils, a
scrapbook, concrete materials like deck of cards, easy recipes, reading book etc...

From Email Survey
-

-

After school care will be a huge help to working parents and as such must be given priority
Cash budget and the need for it to be reviewed and adjusted regularly The fact that we may
need to transfer strategy money to operational due to some programs being cancelled
Schools need to negotiate what is best for their students at the moment. We need the time
to talk together to see what this learning is going to look like and then have the time and
resources to make packs available to parents that are willing to pick them up. So contacting
all parents to find out if they have access to a computer and internet is essential. We also
need to ask parents if they are willing to log in for online learning sessions and how many
are they willing to do. Only make packs for families that are willing to pick them up rather
than 1 pack per student as this could be a waste of time and valuable resources.
Different staffing model for remote schools - even if it was on enrolment numbers and not
attendance numbers. Different leasing arrangements with housing owners. Staffing for
mobile classrooms to operate in the camps.
Reduce expectations on the school community for the short term.
Would be good to have NTCOGSO host a virtual meet up for say - all the Board chairs by
regional grouping (manageable group size) to talk about technology options, etc
Teachers connecting through Skoolbag app.
That the DoE CEO makes clear exactly what is expected of teachers for Term 2
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1. Language translations of the Dept of Education information that is being supplied across
social media and through schools to families. 2. Ensuring that families are aware that at
home learning is different from learning at school. A few hours is better than none and it
should not be expected that a 5/6 hour day of school learning is completed at home.
Allow staff to reduce hours without penalisation ie; forced to use leave or take without pay.
Some form of 'ration book' for financially vulnerable families.
School Council specific directives about amendments to how we function this year
The department could have a hotline for parents to call in to support - not leave it all to busy
school staff who are still teaching and organising.
Allowing online orders from their local towns if this is what they would normally access.
Community stores are very expensive to shop from to survive.
It is time to close schools, retaining skeleton staff to supervise students of very narrow,
defined categories such as children of health workers and other essential services. Resources
should be immediately provided, dependent on the school level. For example IT support will
be critical to minimising impact on Stage 1 and Stage 2 students by assisting high schools to
move to efficient on-line education. Primary schools will need more support in providing
supervision to children who need to attend school.
Bring school holidays forward
immediate IT support, various communication channels/contact points, empathy on both
sides, early engagement, lots of face to face time and laughter
Provide a 2 week closure over the Easter term break.
Suggestion -like with the Trachoma campaign that there is a loud speaker on a back of a
truck with signs and warning people about the virus. Hygiene at home is so important.
Overcrowding is going to be an issue therefore isolation will be an issue.
Police presence in the community. Assistance for those community members that are now
detoxing. We have managed to secure assistance with Woolworths to supply staples
according to dietary requirements for staff.
Teachers are goin to find it very hard to complete ten week terms. All the talk about keeping
students at school so they can get an education.
Living in a remote community does mean you only have access to the one shop. Conditions
out here are far worse than being confined to a regional centre where you are able to at
least get some of the items that at least make self isolation a bit more bearable. If remote
teachers are allowed to go into town they should be able to access more than one or two
items of each food source. Only being able to purchase one ten litre container of water in a
community where the water in the taps is really not healthy. It has to be different for remote
people if they have to head into Alice or make the food in community cheaper.
Food deliveries where orders are filled and paid for prior to delivery or payment is made by
centrelink deduction . It will need to be delivered by one vehicle and dropped off using with a
safe social distance. There is very little access to internet for the community members to pay
online in advance.
Information around what essential travel is, and if and how an exemption can be obtained.
Involvement in any emergency meetings being held by police to inform community of
happenings
NTG should have secured anti bacterial products for schools to ensure a high standard of
hygiene whilst being mandated to attend school
Clear communication of expectations but also felxibility.
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Engage with quality and qualified professional learning specialists to deliver sessions with
staff ASAP
Remote teachers and other school staff will need to have some support or compensation if
they are not able to leave the community for holiday breaks. Possibly breaks in Darwin - if
there continues to be no community transmission of Covid19 in the NT.
joint work with all local schools to minimize the burden for seperate teachers - it can be joint
topics for explanation, same home material. So teachers can focus on tests assessment and
interaction with students.
Get permits to travel as soon as possible - for essential providers.
Get a strategy developed as based on proven change management theory and processes.
This should include a territory wide risk assessment and safe work practices. Call a state of
emergency to allow one governing body to implement the strategy.
Locally produced and targeted work for completion at home Opportunity for teachers to get
out of the community for the Easter break Greater attention paid to stressors such as food
supply
All agencies recognizing the decision of the community elders
I plan to provide older laptops to the community to be held by an employee of our School
Council. The laptops are working but are problematic because of age. Providing more
reliable devices may alleviate this problem.

Question 10 - Please provide any other feedback you consider relevant.
From Facebook Survey
-

I want clear simple ideas. I won’t be able to do a whole school day as I have 3 have & under.
Tell our department and principals to stop being so concerned about assessment.
Online learning has the potential to widen the educational gap between those who can
access and those who can’t. This needs to be addressed as a matter of urgency’s
Please make IT an enriching factor of the units of work, not a decisive or mandatory factor.
Inform teachers what will happen if the virus comes to community. We have limited medical
facilities and live remote. How will we be looked after if we get it!
Children that have learning difficulties need to be accounted for and extra help needs to
somehow occur for them so they don’t fall even further behind.
Need to make sure students are continuing to study so they don’t fall behind, maybe allow
free phone lines so that teachers and students can keep in touch.
Study at home payment ... using more data via online. Upgrade hardware vouchers to help
students learn online better (not going to need sport vouchers for a bit)
If no community spread please keep schools open

From Email Survey
-

The Barkly small community schools need a Regional Director who lives in Tennant Creek and
only services the Barkly
FIBRE TO THE PREMISES
online social activities - ideally student led
Our own Assistant Teachers really can only work under supervision. If schools do close their
role however will be going around the community checking on students. This unfortunately
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will only be a token gesture as we now have children not coming to school because they
don't have too. unfortunately children rule in remote communities and their parents, carers
just let me do what they want. 1. The Terms as we see them need to change. Breaks during
term or four day weeks. 2. Pressure on completing what really is tick the boxes needs to
nearly stop if we are to continue in the present climate. ie we now have to fill out another
attendance sheet before 10am every morning, surely the powers to be can wait until the end
of the day when most remote Principals have time to put on attendances. 3. Remote
teachers are very resilient but no one can come and assist. We are being directed to internet
sites for assistance. Not good for the mental health of teachers. 4. Remote teachers need to
be treated a little bit differently or you may find teachers in remote communities having to
leave. 5. To stay we also need to have groups of Principals in same areas linking up a couple
of times a week just to chew the fat and help each other, and pass on ideas. Remote
teaching is a hard gig but can also be a very rewarding one. We are here because we want to
make a difference to the students we have in our classes. Teachers make a difference and
they need to come to school everyday excited about the challenges. To do this they need to
have energy Like a car driver who needs to have rests every two hours we as teachers need
something built in to also Stop, revive , Survive.
Co teaching seems to be a great learning environment. I do feel the building is to small
where the desk and mat time is in transition. But the teacher seem to make it work
I think where possible.... schools should remain open to continue to keep normality for kids
as much as possible
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